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INVITATION TO BID  

BY 

THE WASHINGTON COUNTY HEALTH DEPARTMENT  

1302 PENNSYLVANIA AVENUE  

HAGERSTOWN, MD  21742 

PHONE:  240-313-3216 

FAX:  240-313-3301 

 

DATE ISSUED:  April 25, 2011 

 

AMBULANCE/WHEELCHAIR/TAXI SERVICES  
 

 
PRE-BID CONFERENCE DATE/  

TIME AND LOCATION:   Monday, May 2, 2011 at 10:00 A.M. 

     Washington County Health Department 

     Third Floor Conference Room 311 

     1302 Pennsylvania Avenue 

     Hagerstown, MD  21742 

 

SUBMIT BIDS TO:    Washington County Health Department  

1302 Pennsylvania Avenue 

Third Floor, Room 306 

Hagerstown, MD  21742 
BID SUBMISSION DEADLINE   

AND BID OPENING TIME:   No later than 2:00 P.M., Monday, May 23, 2011 

 

BID OPENING LOCATION:   Washington County Health Department 

     Third Floor Conference Room 311 

     1302 Pennsylvania Avenue 

     Hagerstown, MD  21742 

 

If indicated below (Õ) and not waived by the County, Bidders shall be required to provide the following: 

 

__Õ___ A Bid Bond, in the amount of five (5%) percent of the bid on a bid of $100,000 or more for construction 

contracts and on a bid of $50,000 or more for contracts for services, supplies, or construction related 

services.  See ñBid Bonds ï Section 2ò of the General Conditions and Instructions to Bidders. 

 

__Õ___ A Performance Bond for a bid award of $100,000 or more on construction contracts and on contracts for 

services, supplies, or construction related services.  See ñBid Bonds ï Section 2ò of the General 

Conditions and Instructions to Bidders. 

 

_____ A Labor and Material Bond for a bid award of $100,000 or more on construction contracts and on 

contracts for services, supplies, or construction related services.  See ñBid Bonds ï Section 2ò of the 

General Conditions and Instructions to Bidders.  
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PUR-2011-11 

INVITATION TO BID  

AMBULANCE/WHEELCHAIR/TAXI SERVICES  
 

The Washington County Health Department of Washington County, Maryland, (WCHD) will 

accept Sealed Bids from qualified companies for transportation services for existing and future 

transportation needs of Medicaid-eligible clients of the WCHD.  The needs of the clients at the WCHD 

are and continue to be the WCHDôs greatest priority.  Among the services needed is transportation for 

Ambulance/Wheelchair/Taxi clients with non-emergency transport needs to sites including physician 

offices, laboratories, outpatient clinics, hospitals, and other medical facilities or destination. 
 

Bid documents are available immediately from the Washington County Health Department 

website: www.washhealth.org.  Inquiries should be directed to the undersigned at 240-313-3255. 
 

All bids must be enclosed in a sealed opaque envelope bearing the Bidderôs name and marked 

ñSealed Bid ï Ambulance/Wheelchair/Taxi Servicesò and be received and time stamped in the 

Washington County Health Department, Third Floor, Room 306, 1302 Pennsylvania Avenue, 

Hagerstown, MD  21742, no later than 2:00 P.M., Monday, May 23, 2011, after which time they will 

be publicly opened in the Washington County Health Department, Third Floor Conference Room 311, 

1302 Pennsylvania Avenue, Hagerstown, MD  21742.  All interested bidders are invited to attend.   
 

A Pre-Bid Conference will be held on Monday, May 2, 2011 at 10:00 A.M., at the Washington 

County Health Department, Third Floor Conference Room 311, 1302 Pennsylvania Avenue, 

Hagerstown, MD.  Attendance at this conference is not mandatory for those wishing to submit a 

proposal, but it is strongly encouraged.   
 

 Washington County Health Department shall make positive efforts to utilize Disadvantaged 

Business Enterprises for it supplies and services, and shall allow these sources the maximum feasible 

opportunity to compete for contracts.  The Washington County Health Department does not discriminate 

on the basis of race, color, national origin, sex, religion, age and disability in employment or the 

provision of services.   
 

The Washington County Health Department reserves the right to accept or reject any or all bids, 

to waive technicalities, and to take whatever action is in the best interest of Washington County. 
 

       By Authority of: 

        
       Trina Barr 

       Administrator 

WASHINGTON COUNTY HEALTH DEPARTMENT  

1302 Pennsylvania Avenue Å Hagerstown, MD 21742 

 

www.washhealth.org 

http://www.washhealth.org/
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GENERAL CONDITIONS AND INSTRUCTIONS TO BIDDERS  

Supply and Service Contracts 

 

INTRODUCTION  

 The general rules and conditions which follow, along with all other documents consisting of this 

ñBid Document,ò apply to all purchases and become a definite part of each formal invitation to bid, 

purchase order, contract, or other award issued by the Washington Countyôs Purchasing Agent 

(hereinafter ñPurchasing Agentò), unless otherwise specified.  Bidders or their authorized 

representatives are expected to fully inform themselves as to the conditions, requirements, and 

specifications before submitting bids; failure to do so will be at the Bidderôs own risk and they cannot 

secure relief on the plea of error.  Bidders are advised that all costs related to preparing and/or 

submitting a Bid or Proposal shall be borne by the Bidder. 

 

 Satisfactory evidence of authority to bind the firm by the person signing the Bid when submitted 

by partnerships or corporations may be requested by the County prior to making any award.  Anyone 

signing a Bid as an agent shall include evidence of his/her authority to do so. 

 

 Subject to Maryland State and Washington County, Maryland (hereinafter ñCountyò) laws and 

all rules, regulations and limitations imposed by legislation of the Federal Government, bids on all 

advertisements and invitations issued by the Washington County Purchasing Department shall bind 

bidders to applicable conditions and requirements set forth herein unless otherwise specified in the 

Invitation to Bid.  Should there be a conflict in laws between states, State of Maryland law shall prevail. 

 

 Should there be a conflict between the general bid conditions and the supplemental bid 

conditions (if any), the supplemental bid conditions shall prevail. 

 

GENERAL CONDITIONS OF BIDDING  

 

1. Bids Binding for Ninety (90) Days:  Unless otherwise specified all formal bids submitted shall 

be binding for ninety (90) calendar days following bid opening date, unless the bidder, upon 

request of the Purchasing Agent, agrees to an extension. 

 

2. Bids for All or Part:  Unless otherwise specified by the County or by the Bidder, the County 

reserves the right to make award on all items, or on any of the items according to the best 

interests of the County.  Bidder may restrict his/her bid to consideration in the aggregate by so 

stating, but should name a unit price on each item bid upon; any bid in which the bidder names a 

total price for all the articles without quoting a price on each and every separate item, may be 

rejected at the option of the County. 

 

3. Catalogs:  Each Bidder shall submit where necessary or when requested by the Purchasing 

Agent, catalogs, descriptive literature, and detailed drawings, fully detailing features, designs, 

construction, finishes and the like necessary to fully describe the materials or work they propose 

to furnish. 
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4. Collusive Bidding:  The Bidder certifies that his/her bid is made without any previous 

understanding, agreement or connection with any person firm, or corporation making a bid for 

the same project, without unlawful prior knowledge of competitive prices, and is in all respects 

fair, without outside control, collusion, fraud or otherwise illegal action. 

 

5. Competency of Bidder:  No proposal shall be accepted from or contract awarded to any person, 

firm or corporation that is in arrears or is in default to Washington County upon any debt or 

contract, or that is a defaulter, as surety or otherwise, upon any obligation to said County, or had 

failed to perform faithfully any previous contract with the County.  The Bidder, if requested, 

must present within forty-eight (48) hours evidence satisfactory to the Purchasing Agent of 

performance ability and possession of necessary facilities, pecuniary resources and adequate 

insurance to comply with the terms of these specifications and contract documents. 

 

The successful Bidder shall actively cooperate in all matters pertaining to the proper compliance 

of this contract and shall come to the office of the Purchasing Agent whenever requested in 

connection with the performance of this contract. 

 

The successful Bidder shall inform the Purchasing Agent of any and all circumstances which 

may impede the progress of the work or inhibit the performance of the contract including, but not 

limited to:  bankruptcy, dissolution or liquidation, merger, sale of business, assignment, etc. 

 

The County may examine the Bidderôs and any first-tier subcontractorôs records to determine 

and verify compliance with the contract.  The Bidder and any first-tier subcontractor must grant 

the County access to these records at all reasonable times during the contract term and for three 

(3) years after final payment.  If the contract is supported to any extent by Federal or State funds, 

the appropriate Federal or State authorities may also examine these records.  The Bidder must 

include the preceding language of this paragraph in all first-time subcontracts. 

 

6. Completeness:  All information required by Invitation to Bid must be supplied to constitute a 

proper bid.  The County shall not be responsible for the premature opening of Bids if not 

properly addressed or identified. 

 

7. Conditional Bids:  Qualified bids are subject to rejection in whole or in part. 

 

8. Confidentiality:  Firms shall give specific attention to the identification of those portions of 

their proposals that they deem to be confidential, proprietary information or trade secrets and 

provide any justification why such materials, upon request, should not be disclosed by the 

County under the Access to Public Records Act, State Government Article, Title 10, Sections 10-

611 to 10-628, Annotated Code of Maryland. 

 

9. Errors in Bids:   When an error is made in extending total prices, the written unit bid price shall 

govern.  In the absence of written prices, the unit bid price shall govern.  Carelessness in quoting 
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prices, or in preparation of bid, otherwise, will not relieve the Bidder.  Erasures or changes in 

bids must be initialed. 

 

10. General Guaranty:  Bidder agrees to: 

 

a. Save the County, its agents and employees harmless from liability of any nature or kind 

for the use of any copyrighted or uncopyrighted composition, secret process, patented or 

unpatented, invention, article or appliance furnished or used in the performance of the 

contract which the Bidder is not the patentee, assignee, licensee or owner. 

 

b. Protect the County against latent defective material or workmanship and to repair or 

replace any damages or marring occasioned in transit or delivery. 

 

c. Furnish adequate protection against damage to all work and to repair damages of any 

kind, to the building or equipment, to their own work or to the work of other contractors, 

for which their worker is responsible due to the negligence in the course and scope of the 

employment. 

 

d. Pay for all permits, licenses and fees and give all notices and comply with all laws, 

ordinances, rules and regulations of the County and State of Maryland. 

 

11. Illegal Immigrants :  

 

a. The Bidder shall comply with the Immigration and Nationality Act (INA) which 

includes provisions addressing employment eligibility, employment verification, and 

nondiscrimination. Under the INA, the Bidder may hire only persons who may 

legally work in the United States (i.e., citizens and nationals of the U.S.) and aliens 

authorized to work in the U.S. The Bidder shall verify the identity and employment 

eligibility of anyone employed or to be employed, including completion of the 

Employment Eligibility Verification Form (I-9). The Bidder shall establish 

appropriate procedures and controls to insure that no services under this Contract will 

be performed by any worker who is not legally eligible to perform such services or 

for employment.  

 

b. Failure by the Bidder or his/her Sub-Contractors to comply with the provisions of 

Section 11.a. herein will be grounds for termination of the Contract.  

 

12. Insurance:  Liability insurance on all major divisions of coverage for each and every Bidder and 

subcontractor shall be required for the length of the contract.  Bidder and subcontractor must 

supply evidence of insurance upon request.  Each Bidder agrees to assist in every manner 

possible in the reporting and investigation of any accident, and upon request, agrees to cooperate 

with all interested insurance carriers in the handling of any claims by securing and giving 
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evidence and obtaining the attendance of witnesses as required for any claim or suit.  The Bidder 

shall be prepared to show evidence of insurance as required under Washington County Policy 

No. P-4, included herein, prior to the execution of any contract.  The Bidder, if requested, shall 

provide the Certificate of Insurance to the Purchasing Department within ten (10) calendar days 

after receiving a request for it.  Failure to provide an acceptable Certificate of Insurance within 

the time frame stated above shall be cause to terminate the contract(s).  The certificate shall state 

that such insurance is in force and cannot be cancelled or released except upon thirty (30) days 

prior written notice to the County.  If any of the stated coverages expire during the term of this 

contract, the Bidder shall deliver renewal certificates to the County at least ten (10) calendar days 

prior to the expiration.    

 

13. Interpretations, Discrepancies, Omissions:  Should any Bidder find discrepancies in, or 

omissions from the documents or be in doubt of their meaning, he/she should at once request, in 

writing, an interpretation from: 

 

Brenda Cole ï Purchasing Agent 

Washington County Health Department 

1302 Pennsylvania Avenue, Room 306 

Hagerstown, MD  21742 

FAX:  240-313-3301 

 

All necessary interpretations will be issued to all Bidders in the form of addenda to the 

specifications, and such addenda shall become part of the contract documents.  Exceptions as 

taken in no way obligates the County to change the specifications.  Failure of any Bidder to 

receive any such addendum or interpretation shall not relieve such Bidder from any obligation 

under his/her bid as submitted.  The County shall assume no responsibility for oral instructions 

or suggestions. ORAL ANSWERS WILL NOT BE BINDING ON THE COUNTY.  No requests 

received after 4:00 P.M. on the date included in the Supplemental Terms and Conditions will be 

considered. 

 

14. Landfill Tipping Fees:  Disposal of items shall be at an approved sanitary landfill and any fees 

for same must be included in the Bidderôs proposal. 

 

15. Late Bids:  Formal bids or amendments thereto received by the County after the time specified 

for bid opening will not be considered.  Bids received after the time specified for bid opening 

will be returned unopened. 

 

16. Mailing of Bids:  The County assumes no responsibility for the timely deliverance of mailed 

bids.  Ample time should be allowed for the transmittal of bids by mail, and postmarks indicating 

the date of mailing will not be considered as evidence of intent to submit bids in proper time for 

the opening. 
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17. Maryland Buy American Steel Act:  In accordance with the Annotated Code of Marylandð

State Finance and Procurement Article, Sections 17-301 ï 17-306, Washington County is defined 

as a Public Body and as such shall require a Bidder or subcontractor to use or supply only 

American Steel products in the performance of a contract as stated in the above referenced 

Sections. 

 

18. Multiple Bids:  No Bidder shall be allowed to offer more than one (1) price on each item even 

though he/she may feel that there are two (2) or more types or styles that will meet 

specifications.  Bidders must determine for themselves which to offer.  If said Bidder should 

submit more than one (1) price on any item, all prices for that item may be rejected at the 

discretion of the Purchasing Agent. 

 

19. Officers Not to Benefit:  No member of the elected governing body of Washington County, or 

members of his or her immediate family, including spouse, parents, or children, or any person 

representing, or purporting to represent any member or members of the elected governing body 

shall receive or be promised directly or indirectly, any financial benefit, by way of fee, political 

contribution, or any other similar form of remuneration and/or on the account of awarding and/or 

executing the contract and that upon request of the County, as a prerequisite to payment pursuant 

to the terms of this contract, there will be furnished to the requester, under oath, answers to any 

interrogatories related to a possible conflict of interest as herein embodied.  The Bidder, to the 

best of his/her knowledge, whether he/she be an officer, director, partner or any of its employees 

directly involved in obtaining contracts with the State, or any County or other subdivision of the 

State, has not been convicted of bribery or conspiracy to bribe under the laws of any State or 

Federal Government.  Any contract made or entered into where it is discovered that violation of 

the intent of this provision exists shall be declared null and void and all monies received by the 

Bidder shall be returned to the County. 

 

20. Payment Terms:  Bid prices are to be net thirty (30) calendar days; all discounts are to be 

deducted and reflected in net prices.  Term discounts of less than twenty (20) calendar days will 

not be considered in connection with any prompt payment discount offered, time will be 

computed from date of receipt of correct invoice or receipt and acceptance of shipment, 

whichever is later. 

 

21. Proposal Forms:  Bids shall be submitted only on the forms provided by the County.  The 

Bidder shall submit two (2) copies, one with original signature, sealed to the County for that 

purpose.  All bids must be enclosed in a sealed, opaque envelope marked with the title of the bid 

and be received in the Washington County Purchasing Department promptly on or before, time, 

date, and place stipulated on the Invitation to Bid.  NO bids received after such stipulated time 

and date will be considered by the County.  Facsimile Bids will not be accepted. 
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22. Reservations:  The County or its authorized agent reserves the right to reject any or all bids and 

to waive any informality or deficiency in bids received whenever such rejection or waiver is in 

the best interest of the County.  The County also reserves the right to reject the bid of a Bidder 

who has previously failed to perform properly or complete on time contracts of a similar nature, 

or the Bid of a Bidder who investigation shows is not in a position to perform the contract.  The 

County reserves the right to waive minor differences in specifications provided these differences 

do not violate the specifications intent nor affect the operation for which the items are being 

purchased, nor increase estimated maintenance and repair cost to the County.  The County 

reserves the right to award contracts or place orders on a lump sum or individual item basis, or 

such combination as shall, in its judgment, be in the best interest of the County. 

 

23. Response to Invitation:  In the event you cannot submit a bid on our requirements, as set forth 

in the ñInvitation to Bidò, please return the Bid with an explanation as to why you are unable to 

bid on these requirements.  Because of the large number of firms listed on the Countyôs lists of 

Bidders, it is necessary to delete from these lists the names of those persons, firms or 

corporations who fail to respond after having been invited to bid on a commodity or 

commodities for three (3) successive bid openings. 

 

24. Substitutions:  All equipment is to be supplied in exact accordance with the specifications.  Any 

Bidder who contemplates offering a product that differs from that specified must obtain the 

Countyôs written approval prior to bid opening.  Substitution requests must be received in the 

Purchasing Department no later than the date/time specified in the Supplemental Terms and 

Conditions.  Requests received after the specified date/time will not be considered.  All such 

decisions will be considered final and not subject to further recourse. 

 

25. Taxes-Responsibility for Payment, Exemptions, Forms to be Filed, etc.: 

 

a. The County is exempt from State of Maryland Sales Tax.  The Countyôs Maryland Sales 

Tax Exemption Number is 3000129 2.  However, the Bidder is responsible for making 

any necessary inquiries and investigations with regulating state agencies to obtain a 

determination of tax exemptions in his/her bid. 

    

b. The Bidder is responsible for and by submitting a Bid agrees to pay all retail sales, 

income, real estate, sales and use, transportation and special taxes applicable to and 

assessable against any materials, equipment, processes and operations incident to or 

involved in the Project. The Bidder is responsible for ascertaining and acquainting 

his/herself with such taxes and making all necessary arrangements to pay same. 

  

c. The Successful Bidder shall complete a W-9 Vendor Information form (provided by the 

County) and return it to the Purchasing Agent. 
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d. The County hereby reserves the right to withhold payment under this Contract until the 

Bidder and any subcontractor performing any duties under this Contract have furnished 

or caused to be furnished the Comptroller of the State of Maryland with all properly 

completed forms required by the said Comptroller and until all of said retail sales and/or 

use taxes due the State of Maryland by the Bidder have been paid and the Bidder exhibits 

a release or receipt from the Comptroller evidencing such payment. 

 

e. The Bidder is hereby advised of Section 1-106(b)(3) of the Code of Public Local Laws of 

Washington County, MD: "If a bidder has not paid all taxes owed to the County or a 

municipal corporation in the County, the County Commissioners may reject the bidderôs 

bid." 

 

26. Withdrawal of Bids:  A written request for the withdrawal of a bid or any part thereof may be 

granted if the request is received by the County prior to the specified time of opening. 

 

 

BID BONDS 

 

1. Bid Deposit - Bid Bond, Certified or Cashierôs Check:  When required, each bid shall be 

accompanied by a bid bond signed by a surety company licensed to do business in the State of 

Maryland, or by a cashierôs check, certified check or Treasurerôs check drawn on a responsible 

bank doing business in the United States in the amount of five (5%) percent of the total Bid and 

shall be made payable to the Board of County Commissioners of Washington County, Maryland.  

When computing the amount of Bid for Check purposes, DO NOT deduct for trade-ins.  U.S. 

Postal Money Orders are acceptable in lieu of checks. 

 

2. Performance/Labor and Material Bonds:  The successful Bidder(s) on this bid must furnish 

the required bonds as indicated on the bid cover, made out to the Board of County 

Commissioners of Washington County, Maryland, prepared on forms contained herein, or in 

his/her absence, on an approved form, as security for the faithful performance of his/her contract, 

within ten (10) calendar days of his/her notification that his/her bid has been accepted.  The 

surety thereon must be such surety company or companies as are authorized and licensed to 

transact business in the State of Maryland.  Attorneys in fact who sign bonds must file with each 

bond a certified copy of his/her power of attorney to sign bonds.  The successful Bidder or 

Bidders upon failure or refusal to furnish within ten (10) calendar days after his/her notification 

the required bonds shall forfeit to the County, as liquidated damages his/her bid deposit.  The 

Performance Bond shall be in the amount of one hundred (100%) percent of the contract price 

covering faithful performance of the contract; and the Labor and Materials Payment Bond shall 

be in the amount of one hundred (100%) percent of the contract price as security for payment of 

all persons performing labor and furnishing materials in connection therewith. 
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SPECIFICATIONS REFERENCES 

 

1. Formal Specifications:  The Bidder shall abide by and comply with the true intent of the 

specifications and not take advantage of any unintentional error or omission, but shall fully 

complete every part as the true intent and meaning of the specifications and drawings.  Whenever 

mention is made herein, of any article, material, or workmanship to be in accordance with laws, 

ordinances, building codes, underwriterôs codes, A.S.T.M. regulations or similar expressions, the 

requirements of these laws, ordinances, etc., shall be construed to meet or exceed specification 

requirements and current established noise levels for specific equipment, materials, and/or 

services being furnished under this contract.  All deviations from the specifications must be 

noted in detail by the Bidder, in writing, at the time of submittal of the formal bid.  The absence 

of a written list of specification deviations at the time of submittal of the bid will hold the Bidder 

strictly accountable to the County to the specifications as written.  Any deviation from the 

specifications as written not previously submitted, as required by the above, will be grounds for 

rejection of the material and/or equipment when delivered. 

 

2. Samples:  The Purchasing Department reserves the right to retain or destroy the samples 

submitted for the purpose of evaluation and will be free from any redress or claim on the part of 

the Bidder if any samples are lost or destroyed.  Bidders shall make all arrangements for delivery 

of samples to the place designated, as well as the removal of samples.  Cost of delivery and 

removal of samples shall be borne by the Bidder.  Upon notification by the Purchasing 

Department that a sample is available for pickup, it shall be removed within thirty (30) calendar 

days at the Bidderôs expense or the Purchasing Agent shall dispose of same at his/her discretion.  

All sample packages shall be marked ñSample for Purchasing Departmentò and each sample 

shall bear the name of the Bidder, item number, bid number, and shall be carefully tagged or 

marked in a substantial manner.  Failure of the Bidder to clearly identify samples as indicated 

may be considered sufficient reason for rejection of bid. 

 

3. Trade Names/Substitutions:  In cases where an item is identified by a manufacturerôs name, 

trade name, catalog number, or reference it is understood that the Bidder proposes to furnish the 

item so identified and does not propose to furnish an ñequal/substitutionò unless submission of 

an ñequal/substitutionò is stated otherwise as permissible.  Any Bidder who contemplates 

offering a product that differs from that specified must obtain the Countyôs written approval by 

submission of his/her request no later than the deadline for receipt of substitution requests as 

stated in the Supplemental Terms and Conditions.  The reference to the above catalog is intended 

to be descriptive but not restrictive and only to indicate to the prospective Bidder articles that 

will be satisfactory.  Bids on makes and catalogs will be considered, provided each Bidder 

clearly states on the face of his/her proposal exactly what he/she proposes to furnish, and 

forwards with his/her bid, a cut, illustration, or other descriptive matter which will clearly 

indicate the character of the article covered by his/her bid.  The Purchasing Agent hereby 

reserves the right to approve as an equal, or to reject as not being an equal, any article the Bidder 

proposes to furnish which contains major or minor variations from specification requirements but 
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may comply substantially therewith.  If no particular brand, model, or make is specified, and if 

no data are required to be submitted with the bid, and after award and before manufacture or 

shipment, the successful Bidder may be required to submit working drawings or detailed 

descriptive data sufficient to enable the Purchasing Agent to judge if each requirement of the 

specifications is being complied with. 

 

 

AWARD  

 

1. Award or Rejection of Bids:  For contracts of purchase, the contract shall be awarded to the 

lowest, responsive and responsible Bidder complying with all the provisions of the Invitation, 

provided the bid price is reasonable and it is to the best interest of the County to accept it.  For 

contracts of sale, the contract shall be awarded to the highest, responsive and responsible Bidder 

complying with all the provisions of the Invitation, provided the bid price is to the best interest of 

the County to accept it. 

 

2. Notice of Award:  A written award (or Acceptance of Bid) mailed (or otherwise furnished) to 

the successful Bidder within the time for acceptance as specified herein shall be deemed to result 

in a binding contract without further action by either party.  The bid with respect to all items 

accepted and all papers accompanying the same, the general conditions and instructions to 

Bidders, the specifications, and other papers and documents referred to in any of the foregoing 

shall constitute the formal contract, unless otherwise specified, between the Bidder and the 

County. 

 

3. Political Contribution Disclosure:  In accordance with Maryland Code, State Finance and 

Procurement Article, §17-402, the Bidder shall comply with Maryland Code, Election Law 

Article, Title 14, which requires that every person that enters into contracts, leases, or other 

agreements with the State, a county, or any incorporated municipality, or their agencies during a 

calendar year in which the person receives in the aggregate $100,000 or more, shall file with the 

State Administrative Board of Election Laws a statement disclosing contributions in excess of 

$500 made during the reporting period to a candidate for elective office in any primary or 

general election.  The statement shall be filed with the State Administrative Board of Election 

Laws:  (1)  before a purchase or execution of a lease or contract by the State, a county, an 

incorporated municipality or their agencies, and shall cover the preceding two (2) calendar years; 

and (2) if the contribution is made after the execution of a lease or contract, then twice a year, 

throughout the contract term, on:  (a) February 5, to cover the 6-month period ending January 31; 

and (b) August 5, to cover the 6-month period ending July 31. 

 

4. ñRequirementsò Contract Bid Quantities: On ñRequirementsò bids, acceptance shall bind the 

County to pay for, at unit bid prices, only quantities ordered and satisfactorily delivered.  All 

stated quantities are estimated requirements and do not constitute a minimum or maximum. 
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5. Responsibility/Qualifications of Bidder:  The County may make such investigations as it 

deems necessary to determine the ability of the Bidder to perform the work, and the Bidder shall 

furnish to the County all such information and data for this purpose as the County may request.  

The County reserves the right to reject any bid if the evidence submitted by, or investigation of, 

such Bidder fails to satisfy the County that such Bidder is properly qualified to carry out the 

obligation of the contract and to complete the work contemplated therein.  Conditional bids will 

not be accepted.  In determining responsibility, the following qualifications, in addition to price, 

shall be considered by the Purchasing Agent on contracts of purchase and on contracts of sale (if 

applicable): 

 

a. The ability, capacity and skill of the Bidder to perform the service required. 

 

b. The character, integrity, reputation, judgment, experience and efficiency of the Bidder. 

 

c. The quality of performance of previous contracts or services. 

 

d. The Bidderôs previous and present compliance with laws and ordinances relating to the 

contract or service. 

 

e. The sufficiency of the financial resources and ability of the Bidder to perform the 

contract or provide the service. 

 

f. The quality, availability and adaptability of the supplies, or services, to the particular use 

required. 

 

g. The ability of the Bidder to provide future maintenance and service for the use of the 

subject of the contract. 

 

h. Whether the Bidder is in arrears to the County on a debt or contract or is a defaulter on 

surety to the County. 

 

i. Such other information as may be secured having a bearing on the decision to make the 

award. 

 

In determining a Bidderôs responsiveness, the Purchasing Agent shall consider material 

deviations from the advertised specifications which materially affect price, quantity, quality or 

limit the Bidderôs liability. 

 

6. Specific Bid Quantities:  Where quantities are specifically stated, acceptance will bind the 

County to order quantities specified and to pay for, at contract prices, all such supplies or 

services delivered that meet specifications and conditions of the contract.  However, the County 

will not be required to accept delivery of any balances unordered, as of the contract expiration 
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date; unless Bidder furnishes the Purchasing Agent with a statement of unordered balances not 

later than ten (10) calendar days after the termination date of the contract. 

 

7. Tie Bids:  If two (2) or more Bidders shall be tied for the lowest bid on a purchase contract, 

quality and service being equal, the contract shall be awarded to a local Bidder.  If there is no 

local Bidder, or more than one local Bidder, the County shall award the contract to one (1) of the 

Bidders by drawing lots in public. 

 

 

CONTRACT PROVISIONS  

 

1. Availability of Funds:  A contract shall be deemed executory only to the extent of 

appropriations available to each County department/agency for the purchase of such articles.  

The Countyôs extended obligation on those contracts that envision extended funding through 

successive fiscal periods shall be contingent upon actual appropriations for the succeeding fiscal 

year. 

 

2. Contract Alterations:  No alterations or variables in the terms of a contract shall be valid or 

binding upon the County unless made in writing and signed by the County or its authorized 

agent. 

 

3. Default:  The contract may be cancelled or annulled by the County in whole or in part by written 

notice of default to the Bidder upon non-performance or violation of contract terms.  An award 

may be made to the next low Bidder, or, articles specified may be purchased on the open market 

similar to those so terminated.  In either event, the defaulting Bidder (or their surety) shall be 

liable to the County for costs to the County in excess of the defaulted contract prices:  Provided, 

that the Bidder shall continue the performance of this contract to the extent not terminated under 

the provisions of this clause.  Failure of the Bidder to deliver materials or services within the 

time stipulated on his/her bid, unless extended in writing by the Purchasing Agent, shall 

constitute contract default.  In the event that a Bidder exempted from posting a Bid or 

Performance Guarantee fails to execute and perform any contract awarded to them, they shall 

forfeit the right to Bid on any future County contract for a period of time determined by the 

Purchasing Agent and they shall be liable for any costs incurred by the County as a result of 

his/her default. 

 

4. Guarantee:  All work, supplies, and/or materials and requirements described in the 

specifications including any modifications thereto which may be made in accordance with the 

direction and/or approval of the County Purchasing Agent shall be Guaranteed/Warranted for a 

period of one (1) year from the date of final acceptance by the County as follows, unless 

indicated otherwise in this contract: 
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a. Against all faulty or imperfect materials and/or equipment and against all imperfect, 

careless and/or unskilled workmanship. 

 

b. Against injury or undue deterioration from proper and usual use of the goods and/or 

services. 

 

c. Removal and replacement with proper materials, equipment, and/or services and re-

execute, correct or repair without cost to the County, any materials, equipment, and/or 

services found to be improper, imperfect, defective or fails to perform as specified. 

 

d. Make good all damage caused to other work, materials and/or equipment due to such 

required removal, replacement and/or re-execution. 

 

e. Shall comply with any and all guarantee/warranties of whatever nature referred to in 

other portions of the contract specifications. 

 

Any warranties whether expressed or implied shall not reduce the risk of the sellerôs/ 

manufacturerôs obligation to the County against latent defect which may be found during the 

rated life of the supplies and/or materials and requirements described in the specifications 

including any approved modifications. 

 

5. Intergovernmental Purchasing:  The following Agencies/Jurisdictions shall be able to 

purchase, if applicable, directly from contracts resulting from this Invitation to Bid (ITB):  

Washington County Board of Education and all of its public schools, Hagerstown Community 

College, Municipalities of Washington County, and public or quasi-public agencies that receive 

County money and are exempt from taxation under Section 501(c)(3) of the Internal Revenue 

Code, i.e, Washington County Volunteer Fire and Rescue Companies.  While this ITB is 

prepared on behalf of the County, it is intended to apply for the benefit of the above named 

agencies/jurisdictions as though they were expressly named throughout the document.  Each of 

these agencies/ jurisdictions may purchase from the successful Bidder under the same terms and 

conditions of the contract with the County, in accordance with each agencies/jurisdictions 

respective laws and regulations, or an agency may choose not to procure from the successful 

Bidder at the agencyôs sole discretion.  If one of the above named agencies/jurisdictions elects to 

purchase under the contract, the price shall be determined by using unit costs and other pertinent 

costs provided in the offer.  Any special discounts unique to a particular agency/jurisdiction shall 

be stated.  Bidder shall also submit the attached ñProvisions for Other Agenciesò form, if 

included in this bid.   

 

6. New Goods, Fresh Stock:  All contracts, unless otherwise specifically stated, shall produce new 

commodities, fresh stock, latest model, design or pack. 
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7. Non-Discrimination:  No Bidder who is the recipient of County funds or who proposes to 

perform any work or furnish any goods under this agreement shall discriminate against any 

worker, employee or applicant or any member of the public because of religion, race, sex, color 

or national origin, age, marital status, physical or mental handicap, nor otherwise commit an 

unfair employment practice.  Bidder further agrees that this article will be incorporated by 

Bidder in all contracts entered into with suppliers of materials or services, Bidders and 

subcontractors and all labor organizations, furnishing skilled, unskilled and craft union skilled 

labor, or who may perform any such labor or services in connection with this contract. 

 

8. Non-Liability:   The Bidder shall not be liable in damages for delay in shipment or failure to 

deliver when such delay or failure is the result of fire, flood, strike, act of God, act of 

government, act of an alien enemy or by any other circumstances which, in the Purchasing 

Agentôs opinion, is beyond the control of the Bidder.  Under the circumstances, however, the 

County may in its discretion, cancel the contract. 

 

9. Placing of Orders:  Orders against contracts shall be placed with the Bidder on a Purchase 

Order executed and released by the Purchasing Agent. 

 

10. Subletting of Contract:  It is mutually understood and agreed that the Bidder shall not assign, 

transfer, convey, sublet, or otherwise dispose of their contract or their rights, title or interest 

therein, or their power to execute such contract, to any other person, firm or corporation, without 

the previous written consent of the County Purchasing Agent, but in no case shall such consent 

relieve the Bidder from his/her obligations, or change the terms of the contract. 

 

11. Termination of Contracts:  Contracts shall remain in force for full periods specified and until 

all articles ordered before date of termination shall have been satisfactorily delivered and 

accepted and thereafter until all requirements and conditions shall have been met, unless: 

 

a. Terminated prior to expiration date by satisfactory deliveries of entire contract 

requirements. 

 

b. Extended upon written authorization of the Purchasing Agent and accepted by Bidder, to 

permit ordering of unordered balances or additional quantities at contract prices and in 

accordance with contract terms. 

 

12. Termination for Convenience:  The performance of work under this Contract may be 

terminated by the County in accordance with this clause in whole, or from time to time in part, 

whenever the County shall determine that such termination is in the best interest of the County. 

The County shall pay all reasonable expenses associated with this Contract that the Contractor 

has incurred up to the date of termination, and all reasonable expenses associated with 

termination of the Contract; provided, however, the Contractor shall not be reimbursed for any 

anticipatory profits that have not been earned up to the date of termination. 



GENERAL CONDITIONS & INSTRUCTIONS TO BIDDERS  (Contôd) 

 

 

 

 

 

General Conditions and Instructions to Bidders 

Ambulance/Wheelchair/Taxi Service 
PUR-2011-02 

 

Page 15 

 

 

DELIVERY PROVISIONS  

 

1. Delivery:  Delivery shall be required to the place designated in the specifications or on the 

proposal form.  All prices must be FOB Destination, Inside Delivery.  The weight, count, 

measure, etc. shall be determined at the points of delivery.  The Bidder shall be required to 

furnish proof of delivery in every instance.  Bulk materials are to be placed on skids or pallets.  

No help for unloading shall be provided by the County.  Suppliers shall notify their shippers 

accordingly. 

 

2. Delivery Failures:  Failure of a Bidder to deliver within the time specified, or within a 

reasonable time as interpreted by the Purchasing Agent or failure to make replacements of 

rejected articles when so requested, immediately or as directed by the Purchasing Agent shall 

constitute authority for the Purchasing Agent to purchase in the open market articles of 

comparable grade to replace the articles rejected or not delivered.  On all such purchases, the 

Bidder shall reimburse the County, within a reasonable time specified by the Purchasing Agent, 

for any expense incurred in excess of contract prices or the County may deduct such amount 

from monies owed the defaulting Bidder.  Such purchases shall be deducted from contract 

quantities. 

 

3. Inspections:  Inspection and acceptance of materials or supplies shall be made after delivery.  

Final inspection shall be conclusive except as regards latent defects, fraud, or such gross 

mistakes as amount to fraud.  Final inspection and acceptance or rejection of the materials or 

supplies shall be made as promptly as practicable, but failure to inspect and accept or reject 

materials or supplies shall not impose liability on the County for such materials or supplies as are 

not in accordance with the specifications.  All delivered materials shall be accepted subject to 

inspection and physical count. 

 

4. Hazardous Safety Data Sheets: Any hazardous substances as defined under the Department of 

Labor Occupational Safety and Health Standard for General Industry (29-CFR-1910.1200) and 

State of Maryland Law and Regulations on "Access to Information About Hazardous and Toxic 

Substances", MDSH Article 89, Section 28-49-D, being delivered to Washington County as a 

result of this Invitation to Bid shall be accompanied by a current "Hazardous Data Safety Sheet" 

or item may not be accepted. 

 

5. Packing Slips or Delivery Tickets:  All shipments or deliveries shall be accompanied by 

Packing Slips or Delivery Tickets, and shall contain the following information for each item 

delivered.  Bidders are cautioned, that failure to comply with these conditions shall be considered 

sufficient reason for refusal to accept the goods. 

 

 The Purchase Order Number 
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 The Name of the Article and Stock Number (Supplierôs) 

 The Quantity Ordered 

 The Quantity Back Ordered 

 The Name of the Contractor 

 

6. Responsibility for Materials Shipped:  The Bidder shall be responsible for the materials or 

supplies covered by this contract until they are delivered at the designated point and the Bidder 

shall bear all risk on rejected materials or supplies after notice of rejection.  Rejected materials or 

supplies must be removed by and at the expense of the Bidder promptly after notification of 

rejection, unless public health and safety require immediate destruction or other disposal of 

rejected delivery.  Upon failure of the Bidder to remove materials or supplies within ten (10) 

calendar days after date of notification, the County may return the rejected materials or supplies 

to the Bidder at the Bidderôs risk and expense, or dispose of them as its own property. 

 

7. Testing:  The cost of testing a representative sample of an order or shipment for acceptance shall 

be borne by the County.  However, if the order and shipment is rejected for failure to meet the 

requirements of the specifications or purchase description, the cost of testing shall be charged to 

the Bidder. 

 

8. Time of Delivery:  Deliveries shall be accepted between 8:00 A.M. and 3:00 P.M. on weekdays 

only, unless stated otherwise in the bid document.  No deliveries shall be accepted on Saturdays, 

Sundays or County Holidays, unless otherwise arranged by an individual Department/Agency. 
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PUR-2011-02 

AMBULANCE/WHEELCHAIR/TAXI SERVICES  
 

SUPPLEMENTAL TERMS AND CONDITIONS  

 

1. General Requirements:   

 

a. Taxi transportation services shall be provided from inside point of origin, if required by 

client, to inside receiving facility, if required by client.  Ambulance/ Wheelchair 

transportation service shall be provided from inside a facility as directed by the facilityôs 

personnel to the location inside of the receiving facility as directed by the receiving 

facilityôs personnel.  However, due to inclement weather or unusual circumstances, such 

as a broken elevator, the driver shall assist the client to the door, or to his/her apartment.  

In transporting the client to the medical provider, the driver shall make certain that it is 

the correct address and that the establishment is open before dropping off the client.  (See 

page 8 and 9 of the Maryland Medical Assistance Program Guide ï Attachment A.) 

 

b. This bid is for the solicitation and receipt of bids for the provision of ambulance/ 

wheelchair/taxi drivers, equipment, i.e., over-sized power wheelchairs, supplies, liability 

insurance, and reasonable incidentals necessary to transport Medicaid eligible clients to 

and from destinations scheduled by the Washington County Health Department 

(hereinafter referred to as WCHD) as specified herein.   The WCHD has all rights and 

reservations as stipulated herein, as would the County.  

 

c. Contractor shall be licensed through the Maryland State Office of Commercial 

Ambulance Licensing and Regulation (SOCALR) to provide Specialty Care Transports 

(SCT) for the Ambulance/Wheelchair transportation service for the WCHDôs facilities 

Medicaid clients. (Attachment C) 

 

 

 2. Legal Requirements: 
 

a. The Contractor agrees to comply with all the terms of the Federal Wage and Hour Act, all 

local and Federal laws, rules, and regulations, and specifically, rules applying to 

employment of minors, the Executive Order 11246 (Equal Opportunity) and the 

Occupational Safety and Health Act of 1970.  The Contractor shall be responsible for all 

administration costs, payroll, Federal and Maryland taxes, unemployment compensation 

costs and insurance. 

 

b. The Contractor shall comply with all applicable laws required by Medicare and 

Medicaid.  The Contractor shall provide documentation of compliance upon the request 

of the WCHD. 

 

3. Equal Employment: 
 

By signature hereon the Contractor agrees and affirms that he accepts and will conform to the 

Washington County Affirmative Action Program, which states: 
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WCHD expects that the Contractor will not discriminate against any employee or 

applicant for employment because of race, creed, color, national origin, sex or age.  The 

Contractor will take affirmative action to ensure that applicants are employed and that 

employees are treated during employment without regard to their race, creed, color, 

national origin, sex and age. 

 

 In addition, the Contractor further certifies that he now complies and will continue to 

comply with all Federal, State and local laws and regulations pertaining to equal 

opportunity and equal employment practices. 

 

4. Workforce/Personnel Requirements: 

 

a. The driver of the vehicle must meet any Federal, State, City, and local requirements for 

the operation of a transport vehicle. 

 

b. The Contractor is responsible to provide a sufficient number of employees and equipment 

to assure compliance with the Specifications.  Transportation of clients as covered by the 

grant may not be denied by the Contractor and/or sub-contractor for any reason and/or 

circumstance.  The Contractor is responsible for establishing whatever contracts or 

arrangements are necessary to accommodate the transports. 

  

5. Equipment: 
 

All transport vehicles shall meet all applicable Federal, State, City and local regulations 

governing the operation of like vehicles.  The transport equipment and all equipment carried will 

be operable and regularly maintained to ensure its operability; upon request, the successful 

Bidder shall submit evidence of copies of current licensure or documentation.  All equipment 

shall be in good repair and appearance. 

 

6. Termination for Convenience: 

 

The performance of work under this contract may be terminated by the WCHD in accordance 

with this clause in whole, or from time to time in part, whenever the WCHD shall determine that 

such termination is in the best interest of the WCHD.  The WCHD will pay all reasonable costs 

associated with this contract, as determined by the WCHD to be reasonable, that the Contractor 

has incurred up to the date of termination and all reasonable costs, as determined by the WCHD 

to be reasonable, associated with termination of the Contract.  However, the Contractor shall not 

be reimbursed for any anticipatory profits that have not been earned up to the date of 

termination. 

 

7. Funding: 

 

If the WCHD fails to appropriate funds or if funds are not otherwise made available for 

continued performance for any portion of a contract term or fiscal period of this Contract 

succeeding the first fiscal period, this Contract shall be canceled automatically as of the 
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beginning of the period or fiscal year for which funds were not appropriated or otherwise made 

available; provided, however, that this will not affect either the WCHD's rights or the 

Contractor's rights under any termination clause in this Contract.  The effect of termination of the 

Contract hereunder will be to discharge both the Contractor and the WCHD from future 

performance of the Contract, but not from their rights and obligations existing at the time of 

termination.  The WCHD shall notify the Contractor as soon as it has knowledge that funds may 

not be available for the continuation of this Contract for each succeeding fiscal period beyond 

the first or portion of any contract term. 

 

9. Interpretations, Discrepancies, Omissions: 

 

Refer to General Conditions and Instructions to Bidders ï General Conditions of Bidding, 

Section 12; no requests received after 4:00 P.M. on Friday, May 9, 2011 will be considered. 

 

8. Award:  

 

Award shall be made to the responsive, responsible bidder with the lowest total bid.  The 

Contractor shall be paid for actual trips provided as required to clients based on the unit costs 

specified on the Form of Proposal for the contract period.  Estimated quantities and extension of 

costs on the Form of Proposal are for the purpose of bid evaluation and award.  The WCHD does 

not guarantee a minimum or maximum quantity of any of the different types of transport during 

any term of the contract.   

 

9. Competency of Bidder: 

 

If requested, and in addition to the requirements of Section 5 of the ñAwardò section of the 

General Conditions and Instructions to Bidders contained herein, the Bidder shall submit 

evidence that he maintains a permanent place of business and has had at least three (3) successful 

years of experience in providing Transportation Services at similar facilities, has available or can 

obtain personnel, and has equipment and financial resources to undertake and perform the 

contract properly and expeditiously if the contract is awarded to him. 

 

10. Form of Contract:  

 

a. The successful Bidder shall promptly enter into a contract with the WCHD in a form 

approved by the WCHD within ten (10) calendar days after notification of award.  The 

contract shall commence tentatively on July 1, 2011 and end June 30, 2012 with an 

option by the WCHD to renew for up to two (2) additional consecutive one (1) year 

periods, subject to written notice given by the WCHD at least ninety (90) calendar days 

in advance of its expiration date.  If the Bidder wishes to renew the contract, he must 

submit a letter of intent to the Transportation Supervisor at the WCHD at least one 

hundred twenty (120) calendar days prior to the expiration of any term under this 

contract.  The WCHD reserves the right to accept or reject any request for renewal and 

any increase in costs for each specified trip that the Bidder may request. 
 

b. The County may, at any time, make changes in the scope of the work to be performed.  If 

such changes are material and cause an increase or decrease in the cost, an equitable 



 

 

Supplemental Terms and Conditions 

Ambulance/Wheelchair/Taxi Service 
PUR-2011-02 

Page 20 

adjustment shall be made based on a mutual agreement between the parties.  No material 

change in the scope of work or in the cost of performing because of a material change 

may be made by the Contractor or the County without a mutual agreement as stated 

above.  No material change shall be made by one party, whether or not it results in an 

increase or decrease in cost, without the written consent of the other. 

 

c. The WCHD reserves the right to terminate the contract at any time by giving the 

Contractor written notice ten (10) calendar days prior to the termination date. 

 

d. Failure by the Contractor to provide any scheduled daily rides in a timely manner shall be 

grounds for immediate termination of the contract by the WCHD. 

 

11. Payment/Reimbursement: 
 

a. The Contractor shall accept payment in full from the WCHD for transports as specified 

herein. The Contractor shall submit monthly invoices to the Washington County Health 

Department, 1302 Pennsylvania Avenue, Hagerstown, MD  21742, Attention: Brenda 

Barlow, Transportation Supervisor, with a listing of the dates, patientôs name, account 

number, pick-up and destination address and type of transport (i.e. taxi, wheelchair, 

ambulance (ALS-Advanced Life Support/BLS-Basic Life SupportðSee Section 12.c 

below), local and/or long distance) and any pertinent discharge orders from the Hospital.  

Payment shall be made within thirty (30) calendar days from receipt of the invoice by the 

WCHD.  The WCHD shall pay on a monthly basis at the unit costs specified on the Form 

of Proposal for services satisfactorily rendered and approved by the WCHD. 

 

b. In the event the Contractor transports a Managed Care Organization (MCO) eligible 

client or a Health Maintenance Organization (HMO) eligible client for an appointment to 

a service provider outside the limits as covered by Medicaid, the WCHD shall not be 

responsible for assisting in making the arrangements nor shall the WCHD be responsible 

for payment of any non-reimbursed costs associated with the transport.  See Maryland 

Medical Assistance Program Transportation Grants Transmittal No. 3, MCO Transmittal 

No. 39. (Attachment A) 

 

c. A list of the Hospitalôs criteria for transport is listed below: 

 

Basic Life Support ï (BLS) 

 Oxygen ï low concentration (if high concentration, consult RN) 15 liters 

 per minute 

 Existing Tracheostomy 

 Hep Locks and ñLockedò central lines 

 Returns to home/nursing home 

 Foley Catheters 

 Non-infusing gastric/nasogastric tubes 

 No infusing intravenous lines (IVôs) 

 IV fluids containing Lactated Ringers,10%Dextroseand .9  Saline 

 Exception of Potassium ï 20 mcq of K or less can go BLS 
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Advanced Life Support ï (ALS) 

    Cardiac monitoring 

    Non-medicated intravenous lines 

    Chronic ventilator patients 

    Tracheostomy patients (some can go BLS, but check with RN) 

    Chest tubes with Heimlick Valve 

    External jugular catheters 

    Adenocard with doctorôs orders, as per Maryland State Protocols,  

6 ml rapid IV push may repeat. 

    

Critical Care Transport ï ALS with Transport RN 

    Potassium intravenous lines of greater than 20 mEq of K 

    All acutely ill or admitted to monitored critical care area 

    Medically intravenous lines 

    Infusion of blood products 

    Infusion of HAôs/TPN 

    Physician Order (even in condition does not seem to warrant RN) 

    Anticipated need for sedation or pain control 

    Chest tubes and associated drainage systems 

    High-risk obstetrical patients 

    Neonates 

    Acutely ill ventilator patients 

 

12. Compliance with Federal HIPAA and State Confidentiality Law: 

 

a. The Contractor acknowledges its duty to become familiar with and comply, to the extent 

applicable, with all requirements of the federal Health Insurance Portability and 

Accountability Act (HIPAA), 42 U.S.C. §1320d et seq. and implementing regulations 

including 45 CFR Parts 160 and 164.  The contractor also agrees to comply with the 

Maryland Confidentiality of Medical Records Act (Md. Code Ann. Health-General §§4-

301 et seq. MCMRA).   This obligation includes: 

 

1. As necessary, adhering to the privacy and security requirements for protected 

health information and medical records under federal HIPAA and State MCMRA 

and making the transmission of all electronic information compatible with the 

federal HIPAA requirements; 

 

2. Providing training and information to employees regarding confidentiality 

obligations as to health and financial information and securing acknowledgement 

of these obligations from employees to be involved in the contract; and  

 

3. Otherwise providing good information management practices regarding all health 

information and medical records. 

 

b. Based on the determination by the Department that the functions to be performed in 

accordance with the Services to Be Performed set forth in Part I constitute business 
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associate functions as defined in HIPAA, the selected offeror shall execute a business 

associate agreement as required by HIPAA regulations at 45 CFR §164.501 and set forth 

in Attachment B.  The fully executed business associate agreement must be submitted 

within ten (10) working days after notification of selection, or within ten (10) days after 

award, whichever is earlier.  Upon expiration of the ten-day submission period, if the 

Department determines that the selected offeror has not provided the HIPAA agreement 

required by this solicitation, the Procurement Officer, upon review of the Office of the 

Attorney General and approval of the Secretary, may withdraw the recommendation for 

award and make the award to the next qualified offeror. 

 

c. Protected Health Information as defined in the HIPAA regulations at 45 CFR §§160.103 

and 164.501, means information transmitted as defined in the regulations, that is 

individually identifiable; that is created or received by a healthcare provider, health plan, 

public health authority, employer, life insurer, school or university, or healthcare 

clearinghouse; and that is related to the past, present, or future physical or mental health 

or condition of an individual, to the provision of healthcare to an individual, or to the 

past, present, or future payment for the provision of healthcare to an individual.  The 

definition excludes certain education records as well as employment records held by a 

covered entity in its role as employer. 
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PUR-2011-02 

AMBULANCE/WHEELCHAIR/TAXI SERVICES  
 

SPECIFICATIONS  
 

 

1. Scope of Work: 

 

The contractor shall provide and/or sub-contract ambulance/wheelchair/taxi drivers, equipment, 

i.e., over-sized power wheelchairs, supplies, liability insurance, and reasonable incidentals 

necessary to transport Medicaid eligible clients to and from destinations scheduled by the 

WCHD in accordance with these contract provisions.   

 

2. Distance of Transports: 

 

Transports included in this contract may be local and/or long distance for ambulance 

(ALS/BLS), wheelchair, and taxi services.  Transports shall include the client and may include 

one additional family member at the WCHDôs discretion when it is medically indicated that the 

client requires additional assistance.   

 

a. Local transports are picked-up and returned within Washington County. 

 

b. Long distance transports include trips outside Washington County, i.e. including but not 

limited to trips to the Baltimore/Washington area and including destinations between 

Hagerstown and Baltimore/Washington as well as the Tri-State area including 

destinations in Pennsylvania, West Virginia and Virginia. 

 

3. Number of Transports: 

 

a. The actual number of transports made during July 1, 2009 ï June 30, 2010 were: 

 

   Taxi ï 8,753; Ambulance - 881; Wheelchair -1,940   

 

b. The estimated number of transports for July 1, 2011 ï June 30, 2012 is as follows: 

 

Ambulance/Local-BLS     740 

Ambulance/Long Distance-BLS      66 

Ambulance/Local and                               1 

 Long Distance-ALS              1 

Wheelchair/Local   1,969 

Wheelchair/Long Distance       65 

Taxi/Local               7,665 

Taxi-Long Distance   1,526 

Fakes        409 

 

c. The WCHD does not guarantee a minimum or maximum quantity of any of the different 

types of transport during any term of the contract. 



 

 

Specification  

Ambulance/Wheelchair/Taxi Service 
PUR-2011-02 

Page 24 

 

 d. The estimated number of rides on the Form of Proposal is all to be considered   

one-way transports.  

 

 

4. Scheduling of Transports: 

 

a. The WCHD shall issue a schedule each workday for Ambulance/Wheelchair/Taxi for the 

next day, or on Friday for rides on the weekend and on Monday, and on the day before a 

holiday for the rides on the holiday and the 1
st
 workday thereafter.  The schedules shall 

be picked up by the Contractor or shall be faxed to the Contractor by 3:00 p.m. 

 

b.  In the event of a Long Distance Transport, the Contractor/Sub-Contractor is given an 

appointment time for the client by the Washington County Health Department.  The 

Contractor/Sub-Contractor is responsible for notifying the client of the scheduled time for 

pick-up. 

 

c. In addition to these scheduled rides, the WCHD may telephone the Contractor to 

schedule additional rides on the same day and local return rides from a health provider to 

the clientsô home after service has been received. (See item ñdò below.) 

 

d. Clients may contact the Contractor directly for local return taxi rides from health provider 

to their home and/or original destination, in the evening when the WCHD has closed but 

only when the WCHD has scheduled the ride to the health provider.  This normally 

occurs because the WCHD closes at 4:30 p.m. and patients sometimes are not finished at 

the health provider until after this time.  The Contractor shall report all such transports by 

telephone to the WCHD on the next regularly scheduled business day.  The Washington 

County Health Departments normal business hours are Monday ï Friday, 8:00 a.m. ï 

4:30 p.m. 

 

e. The Contractor agrees to sub-contract with other wheelchair/ambulance/taxi 

companies to provide services if the contractor cannot provide the service due to an 

unusually large workload or due to his/her equipment being in use, being repaired, 

or otherwise being unavailable.  In this event, the contractor shall notify the sub-

contractor, schedule the ride, and pay the sub-contractor for the service.  The 

Contractor and/or sub-contractor may not deny transportation services that have been 

scheduled by the Washington County Health Department for any reason.  The 

Contractorôs responsibility is to take whatever means necessary to provide the 

transportation service. 

 

f. The Washington County Health Department will not be responsible for communication 

with the sub-contractor.  All questions, etc. from the sub-contractor are to be directed to 

the Contractor.  

 

g. The Meritus Medical Center/Hospitals may contact the Contractor directly for rides of 

clients when the WCHD is closed, i.e. after normal business hours, weekends or holidays.  
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The Contractor shall verify that the client is active in the Medical Assistance Program by 

telephoning Eligibility Verification System (EVS) line in Baltimore at 1-800-492-2134.  

In the event the client is inactive and/or pending, the Contractor shall not transport the 

client and shall contact the Meritus Medical Center immediately and notify them of the 

ineligibility.  The WCHD shall not be held responsible for transports of clients whose 

status is inactive and/or pending or those not covered by a Managed Care Organization. 

(MCO).  

 

h. ñPendingôsò are only Health Department reimbursable if the client is made eligible on the 

date of service.  Otherwise, the responsibility of billing falls to the hospital, nursing home 

or vendor, however the contract is between them 

. 

i. The Attending Physician shall determine the mode of transport based on the medical 

condition of the client.  That determination shall be provided to the Discharge Nurse to be 

included in the Discharge Orders.  The Physician Certification form that the Washington 

County Health Department has in place shall be completed or the transport will not be 

paid. The Contractor must follow the Hospitalôs discharge orders for each client as 

specified and invoice the WCHD accordingly. The Contractor must submit with the 

monthly invoice, the discharge orders from the Hospital.  A list of the Hospitalôs criteria 

for transport is listed in Section 12.c of the Supplemental Terms and Conditions herein. 

 

j. Transports shall be performed at the most cost-effective trip type possible and in 

accordance with the provisions contained herein.  Contractor/sub-contractor should make 

every effort to double-up rides to the same location or vicinity to accommodate more 

transports and to save funding. 

 

k. The Washington County Health Department will verify each and every approval/denial 

for a transport individually.  The time for approval/denial may vary.  Each client will be 

verified through the Eligibility Verification System (EVS).  The transportation staff will 

verify with the Washington County Health Department physician to make sure that the 

transport was medically necessary by the mode of transport requested.   

 

l. In the event that a facility decides not to utilize the contract provider for the WCHD for a 

transport due to convenience, the WCHD will not be liable for payment of the transport.   

 

   

5. Response Time: 

 

a. The response time for Ambulance/Wheelchair/Taxi transports shall be scheduled by the 

appointment time and the Contractor shall be responsible for pickup to assure arrival to 

that appointment time.  For weekend or holiday transports requested by the Meritus 

Medical Center/Hospitals, when the WCHD is closed, the response time shall be within 

forty-five (45) minutes from the time of the call from the hospital.  If a transport is from 

another Hospital, i.e. Johns Hopkins, response time shall be within two and one-half (2.5) 

hours but not more than four (4) hours following the initial call from the hospital. 
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b. In the event the Ambulance/Wheelchair/Taxi is late for a local and/or long distance 

transport, and the health care provider cannot serve the client, the WCHD shall not be 

liable for the payment of the transport.  The expense incurred will be solely the 

Contractorôs responsibility and not the responsibility of the WCHD.   

 

c. In the event the taxi arrives at the scheduled destination to make a pick-up and the client 

cannot be located and does not appear, or appears and declines to go, this situation will be 

called a FAKE.  All fakes shall be reported immediately by the Contractor by telephone 

to WCHD. In the event that the WCHD is closed, the FAKE must be faxed or called in 

the next scheduled workday. 

 

d. The Contractor shall provide room in the vehicle, when approved and requested by the 

WCHD, for one (1) family member in addition to the client.  Determination of 

acceptance or denial of an additional rider shall be the sole responsibility of the 

WCHD.  

 

e. The response time for Ambulance/Wheelchair/Long Distance Taxi transports during  

 normal weekday business shall be scheduled by the appointment time.  (See page 17 of  

 Attachment A to the bid document.)  The Contractor shall be responsible for contacting  

 the client to schedule the pick-up time so that he/she arrives at their medical appointment  

 at the appropriate time. 

 

 For weekend or holiday transports requested by the Washington County 

Hospital/Hospitals, when the WCHD is closed, the response time shall be within sixty 

(60) minutes from the time of the call from the hospital.  If a transport is from another 

Hospital, i.e. Johns Hopkins, response time shall be within two and one-half (2.5) hours 

but not more than four (4) hours following the initial call from the hospital or an agreed 

time limit established by the hospital and the vendor. 
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PERFORMANCE BOND 
 

 Washington County Health Department 
 
BOND NO.                                        CONTRACT NO. PUR-2011-02 
 
Date Bond Executed:                                           
 

KNOW ALL MEN BY THESE PRESENTS, that we __________________________________, 
 
____________________________________________________________________________________ 

                  (Here insert full name and address or legal title of Contractor, including zip code) 
 
a corporation of the State of                                   and authorized to do business in the State of Maryland, 
 
hereinafter called the Principal  and_______________________________________________________ 
 
____________________________________________________________________________________ 
                             (Here insert full name and address or legal title of Surety, including zip code) 
                                                                                        
hereinafter called the Surety, are held and firmly bound unto the Washington County Health 
Department, hereinafter called the Health Department, the sum of ________________________ 
($_________________), lawful money of the United States for the payment of which sum well and truly 
to be made, the Principal and the Surety bind themselves, their heirs, personal representatives, 
successors and assigns, jointly and severally, firmly by these presents. 
 

WHEREAS, the Principal has entered into or will enter into a contract with the Health 
Department for Ambulance/Wheelchair/Taxi Services for the Washington County Health Department, 
1302 Pennsylvania Avenue, Hagerstown, MD  21742, which contract and work to be done thereunder 
and the plans, drawings, and specifications accompanying the same shall be deemed a part hereof and 
incorporated by reference herein to the same extent as if fully set forth. 
 

NOW, THEREFORE, during the original term of said Contract, during any extensions thereto 
that may be granted by the Health Department, and during the guarantee and warranty period, if any, 
required under the Contract, unless otherwise stated therein, this Performance Bond shall remain in full 
force and effect unless and until the following terms and conditions are met: 
 

1. Principal shall well and truly perform the Contract; and 
 

2. Principal and Surety shall comply with the terms and conditions in this Performance 
Bond. 

 
Whenever Principal shall be declared by the Health Department to be in default under the 

Contract, the Surety may, within fifteen (15) days after notice of default from the Health Department, 
notify the Health Department of its election to either promptly proceed to remedy the default or 
promptly proceed to complete the contract in accordance with and subject to its terms and conditions.  In 
the event the Surety does not elect to exercise either of the above stated options, then the Health 
Department thereupon shall have the remaining contract work completed, Surety to remain liable 
hereunder for all expenses of completion up to but not exceeding the penal sum stated above. 
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The Surety for value received hereby stipulates and agrees that no change, extension of time, 
alteration, or addition to the terms of the Contract or to the work to be performed thereunder of the 
Specifications accompanying the same shall in any way affect its obligations on this Performance Bond, 
and it does hereby waive notice of any such change, extension of time, alteration or addition to the terms 
of the Contract or to the work to be performed thereunder of the specifications accompanying the same. 
 

This Performance Bond shall be governed by and construed in accordance with the laws of the 
State of Maryland and any reference herein to Principal or Surety in the singular shall include all entities 
in the plural who or which are signatories under the Principal or Surety heading below. 
 

IN WITNESS WHEREOF, Principal and Surety have set their hands and seals to this 
Performance Bond.  If any individual is a signatory under the Principal heading below, then each such 
individual has signed below on his or her own behalf, has set forth below the name of the firm, if any, in 
whose name he or she is doing business, and has set forth below his or her title as a sole proprietor.  If 
any partnership or joint venture is a signatory under the Principal heading below, then all members of 
each such partnership or joint venture, and each member has set forth below his or her title as a general 
partner, limited partner, or member of joint venture, whichever is applicable.  If any corporation is a 
signatory under the Principal or Surety heading below, then each such corporation has caused the 
following:  the corporationôs name to be set forth below, a duly authorized representative of the 
corporation to affix below the corporationôs seal and to attach hereto a notarized corporate resolution or 
power of attorney authorizing such action, and each such duly authorized representative to sign below 
and to set forth below his or her title as a representative of the corporation.  If any individual acts as a 
witness to any signature below, then each such individual has signed below and has set forth below his 
or her title as a witness.  All of the above has been done as of the Date of Bond shown above. 
 

Signed, and sealed this                day of                             , 2011, in four counterparts each of 
which shall without proof of accounting for the other counterparts be deemed an original hereof. 
 

WITNESS:       
 __________________________________________                                                                      

                     (Typed Name of Principal) 
 

                                                                  BY:  _______________________________(SEAL) 
 

 __________________________________________ 

(Typed Name and Title) 

WITNESS: 

__________________________________________ 

                        (Typed Name of Surety) 

 

                                                                  BY:                                                                (SEAL) 

 

 __________________________________________ 

(Typed Name and Title) 
 

__________________________________________                                                                                  

   (Name of Local Agent) 

(_______)_________________________________                                                                         

  (Telephone Number of Local Agent) 
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POLICY TITLE:    Insurance Requirements for 

      Independent Contractors 
 

POLICY NUMBER:    P-4 
 

ADOPTION DATE:    August 29, 1989 
 

EFFECTIVE DATE:   September 1, 1989 
 

FILING INSTRUCTIONS:   ______________________________________________________ 
 

 

I. PURPOSE 
 

To protect Washington County against liability, loss or expense due to damaged property, injury 

to or death of any person or persons and for care and loss of services arising in any way, out of, 

or in connection with or resulting from the work or service performed on behalf of Washington 

County. 

 

II.  ACTION  
 

The following should be inserted in all Independent Contractor Contracts: 

 

    "The Contractor shall procure and maintain at his sole expense and until final acceptance of the 

work by the County, insurance as hereinafter enumerated in policies written by insurance 

companies admitted in the State of Maryland, have A.M. Best rating of A- or better or its 

equivalent, and acceptable to the County." 

 

1. Workers Compensation:  The Contractor agrees to comply with Workers Compensation 

laws of the State of Maryland and to maintain a Workers Compensation and Employers 

Liability Policy. 

 

Minimum Limits Required: 

Workers Compensation - Statutory 

Employers Liability  -  $100,000 (Each Accident) 

$500,000 (Disease - Policy Limit) 

$100,000 (Disease - Each Employee) 

 

2. Comprehensive General Liability Insurance:  The Contractor shall provide 

Comprehensive General Liability including Products and Completed Operations. 

 

Minimum Limits Required: 

$1,000,000 combined single limit for Bodily Injury and Property Damage. 

 

Such insurance shall protect the County, its agents, elected and appointed officials, 

commission members and employees, and name Washington County on the policy as 

additional insured against liability, loss or expense due to damaged property (including 

loss of use), injury to or death of any person or persons and for care and loss of services 

arising in any way, out of, or in connection with or resulting from the work of service 

performed on behalf of Washington County. 



 

 

Policy P-4 

Ambulance/Wheelchair/Taxi Service 
PUR-2011-02 

Page 30 

Policy P-4 

 

2. Comprehensive General Liability Insurance (continued) 

 

The Contractor is ultimately responsible that Subcontractors, if subcontracting is authorized, 

procure and maintain at their sole expense and until final acceptance of the work by the County, 

insurance as hereinafter enumerated in policies written by insurance companies admitted in the 

State of Maryland, have A.M. Best rating of A- or better or its equivalent, and acceptable to the 

County. 

 

3. Business Automobile Liability:  The Contractor shall provide Business Auto Liability including 

coverage for all leased, owned, non-owned and hired vehicles. 

 

Minimum Limits Required: 

$1,000,000 combined single limit for Bodily Injury or Property Damage. 

 

Certificate(s) of Insurance:  The Contractor shall provide certificates of insurance requiring a 30 day notice of 

cancellation to the Insurance Department, Board of County Commissioners of Washington County prior to the 

start of the applicable project. 

 

Approval of the insurance by the County shall not in any way relieve or decrease the liability of the Contractor.  

It is expressly understood that the County does not in any way represent that the specified limits of liability or 

coverage or policy forms are sufficient or adequate to protect the interest or liabilities of the Contractor. 

 

All responsibility for payment of any sums resulting from any deductible provisions, corridor, or self-insured 

retention conditions of the policy or policies shall remain with the Contractor. 

 

General Indemnity:  The Contractor shall indemnify, defend and save harmless the Board of County 

Commissioners of Washington County, its appointed or elected officials, commission members, employees and 

agents for any and all suits, legal actions, administrative proceedings, claims, demands, damages, liabilities, 

interest, attorneys fees, costs and expenses of whatsoever kind of nature, whether arising before or after final 

acceptance and in any manner directly or indirectly caused, occasioned or contributed to in whole or in part by 

reason of any act, error or omission, fault or negligence whether active or passive by the Contractor, or any one 

acting under its direction, control or on its behalf in connection with or incident to its performance of the 

Contract. 

 

 

 

Revision Date:  August 27, 1991 

Effective Date: August 27, 1991 

Revision Date:  March 4, 1997 
Effective Date: March 4, 1997 
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WASHINGTON COUNTY HEALTH DEPARTMENT  

OF WASHINGTON COUNTY, MARYLAND  

 

 

PROVISIONS FOR OTHER AGENCIES 

 

All items, conditions and pricing shall be made available to the entities listed below if authorized by the Bidder.  

Authorization is to be indicated by a check mark in the appropriate column.  A negative reply will not adversely affect 

consideration of the bid.  Any jurisdiction using this contract shall place its own order with the successful Bidder(s).  

There is no obligation on the lead jurisdiction for agreements made with other jurisdictions. 

 

 YES    NO   JURISDICTION  

 

____  ____  WASHINGTON COUNTY COMMISSIONERS 

 

____  ____  BOARD OF EDUCATION OF WASHINGTON COUNTY 

 

____  ____  OTHER WASHINGTON COUNTY MUNICIPALITIES 

 

____  ____  HAGERSTOWN COMMUNITY COLLEGE 

 

____  ____  CITY OF HAGERSTOWN 

 

____  ____  FREDERICK COUNTY COMMISSIONERS 

 

____  ____  OTHER FREDERICK COUNTY MUNICIPALITIES 

 

____  ____  ALLEGANY COUNTY COMMISSIONERS 

 

____  ____  BOARD OF EDUCATION OF ALLEGANY COUNTY 

 

____  ____  OTHER ALLEGANY COUNTY MUNICIPALITIES 

 

____  ____  ALLEGANY COMMUNITY  COLLEGE 

 

____  ____  CITY OF FROSTBURG 

 

____  ____  CITY OF CUMBERLAND 

 

____  ____  GARRETT COUNTY - GENERAL SERVICES 

 

____  ____  BOARD OF EDUCATION OF GARRETT COUNTY 

 

____  ____  OTHER GARRETT COUNTY MUNICIPALITIES 

 

____  ____  GARRETT COUNTY COMMUNITY COLLEGE 

 

 ____ ____ WASHINGTON COUNTY VOLUNTEER FIRE & RESCUE COMPANIES  
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PUR-2011-02       _________________________________ 

                   Bidderôs Name 

 

SIGNATURE TO BIDS 

 

NOTE:  Bidders shall use this page as a cover page when submitting his/her bid. 

 

Each bid must show the full business address and telephone number of the Bidder and be signed by the 

person legally authorized to sign contracts.  All correspondence concerning the bid and contract, 

including notice of award, copy of contract and purchase order, will be mailed or delivered to the 

address shown on the bid in the absence of written instructions from the Bidder to the contrary.  Bids by 

partnerships must be signed in the partnership name by one of the members of the partnership or by an 

authorized representative, followed by the signature and designation of the person signing, who shall 

also state the names of the individuals composing the partnership.  Bids by corporations must be signed 

with the name of the corporation, followed by the signature and designation of the officer having 

authority to sign.  When requested, satisfactory evidence of authority of the officer signing in behalf of 

the corporation shall be furnished.  Anyone signing the bid as agent shall file satisfactory evidence of 

his/her authority to do so. 

 

All documents, materials, or data developed as a result of this contract are the Countyôs property.  The 

County has the right to use and reproduce any documents, materials, and data, including confidential 

information, used in or developed as a result of this contract.  The County may use this information for 

itôs own purposes or use it for reporting to Federal agencies.  The Bidder warrants that it has title to or 

right of use of all documents, materials, or data used or developed in connection with this contract.  The 

Bidder must keep confidential all documents, materials, and data prepared or developed by the Bidder or 

supplied by the County.  All erasures and/or changes shall be initialed by the individual making 

modifications to the proposal. 

 

BIDDER MUST SIGN HERE AND RETURN THIS PAGE AND THE PROPOSAL FORM IN 

ADDITION TO SUBMITTING ANY DOCUMENTS CALLED FOR BY THE GENERAL 

CONDITIONS AND INSTRUCTIONS TO BIDDERS, SPECIFICATIONS, AND ANY OTHER 

DOCUMENTS HEREIN CONTAINED. 

 

By signing here, Bidder does hereby attest that he/she has read fully the general conditions and 

instructions, specifications, and any other documents herein contained, and does understand them and 

will furnish and deliver all labor and materials in accordance with the specifications for the price as 

listed on the proposal form. 

 

Bidder acknowledges receipt of Addenda by initialing the following: 

 

Addendum No. 1 _________  Addendum No. 2 _________  Addendum No. 3 _________ 

Addendum No. 4 _________  Addendum No. 5 _________  Addendum No. 6 _________ 

 

AFFIRMATION REGARDING COLLUSION  

 

I AFFIRM THAT: 

 

Neither I nor, to the best of my knowledge, information, and belief, the below stated business has:  
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(a) Agreed, conspired, connived, or colluded to produce a deceptive show of competition in the 

compilation of the accompanying bid or offer that is being submitted; 

 

(b) In any manner, directly or indirectly, entered into any agreement of any kind to fix the bid price 

or price proposal of the Bidder or Offeror or of any competitor, or otherwise taken any action in 

restraint of free competitive bidding in connection with the contract for which the accompanying 

bid or offer is submitted. 

 

AFFIRMATION REGARDING BRIBERY CONVICTIONS  

 

I FURTHER AFFIRM: 

 

Neither I nor, to the best of my knowledge, information, and belief, the below business (as is defined in 

Section 16-101 (b) of the State Finance and Procurement Article of the Annotated Code of Maryland), 

or any of its officers, directors, partners, or any of its employees directly involved in obtaining or 

performing contracts with public bodies (as is defined in Section 16-101(f) of the State Finance and 

Procurement Article of the Annotated Code of Maryland), has been convicted of, or has had probation 

before judgment imposed pursuant to Criminal Procedure Article, Section 6-220 of the Annotated Code 

of Maryland, or has pleaded nolo contendere to a charge of, bribery, attempted bribery, or conspiracy to 

bribe in violation of Maryland law, or of the law of any other State or federal law, except as follows 

(indicate the reasons why the affirmation cannot be given and list any conviction, plea, or imposition of 

probation before judgment with the date, court, official or administrative body, the sentence or 

disposition, the name(s) of person(s) involved, and their current positions and responsibilities with the 

business): 

 

___________________________________________________________________________________ 

 

____________________________________________________________________________________ 

 

BIDDERôS COMPANY/FIRM: ______________________________________________________ 

 

ADDRESS: ________________________________________________________________________ 

 

AUTHORIZED SIGNATURE: ______________________________________________________ 

 

NAME AND TITLE PRINTED: ______________________________________________________ 

 

TELEPHONE & FAX NUMBER: ______________________________________________________ 

 

E-MAIL ADDRESS: __________________________________________________________________ 

 

DATE: ______________________ EMPLOYERôS FEDERAL IDENTIFICATION NO.: ____________ 

 

For Informational Purposes Only:  Has your company/firm been certified by the State of Maryland as a 

Minority Business Enterprise?  (Please check below.) 

 

     _____ Yes  _____ No 
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PUR-2011-02 

AMBULANCE/WHEELCHAIR/TAXI SERVICES  

 

FORM OF PROPOSAL 

(Submit in Duplicate) 
 

 

Item 

No. 
Trip Type  

Estimated 

Trip Quantity 

for Contract 

Period (7/1/11 

ï 6/30/12) 

Unit Cost 

Written/Figures  

Extended 

Totals 

(Estôd 

Quantity x 

Unit Cost) 

1 

Ambulance/Local-BLS ï 

Flat Fee for Transporting 

Within Washington County 

740 

________________________Dollars 

________________________Cents 

($____________________)(Figures) 
$ 

2 

Ambulance/Long 

Distance-BLS ï Flat Fee 

for Transporting Outside 

Washington County  

66 

________________________Dollars 

________________________Cents 

($____________________)(Figures) 
$ 

3 

Ambulance/Local -ALS ï 

Flat Fee for Transporting 

Within Washington County 

1 

________________________Dollars 

________________________Cents 

($____________________)(Figures) 
$ 

4 

Ambulance/Long 

Distance-ALS ï Flat Fee 

for Transporting Outside 

Washington County 

1 

________________________Dollars 

________________________Cents 

($____________________)(Figures) 
$ 

5 

Wheelchair/Local ï Flat 

Fee for Transporting Within 

Washington County 

1,969 

________________________Dollars 

________________________Cents 

($____________________)(Figures) 
$ 

6 

Wheelchair/Long Distance 

ï Flat Fee For Transporting 

Outside Washington County 

65 

________________________Dollars 

________________________Cents 

($____________________)(Figures) 
$ 

7 

Taxi/Local - Flat Fee for 

Transporting Within 

Washington County  

7,665 

________________________Dollars 

________________________Cents 

($____________________)(Figures) 
$ 

8 

Taxi/Long Distance ï Flat 

Fee For Transporting 

Outside Washington County  

1,526 

________________________Dollars 

________________________Cents 

($____________________)(Figures) 
$ 

9 

Fake ï Ambulance/Local - 

Flat Fee For Transporting 

Within Washington County 

1 

________________________Dollars 

________________________Cents 

($____________________)(Figures) 
$ 
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10 

Fake ï Ambulance/Long 

Distance - Flat Fee For 

Transporting Outside 

Washington County 

1 

________________________Dollars 

________________________Cents 

($____________________)(Figures) 
$ 

11 

Fake ï Wheelchair/Local - 

Flat Fee For Transporting 

Within Washington County 

63 

________________________Dollars 

________________________Cents 

($____________________)(Figures) 
$ 

12 

Fake ï Wheelchair/Long 

Distance - Flat Fee For 

Transporting Outside 

Washington County 

4 

________________________Dollars 

________________________Cents 

($____________________)(Figures) 
$ 

13 

Fake ï Taxi/Local ï Flat 

Fee For Transporting 

Within Washington County 

271 

________________________Dollars 

________________________Cents 

($____________________)(Figures) 
$ 

14 

Fake ï Taxi/Long 

Distance - Flat Fee For 

Transporting Outside 

Washington County 

69 

________________________Dollars 

________________________Cents 

($____________________)(Figures) 
$ 

TOTAL BID  

(Total of ñExtended Totalsò Column) 

________________________Dollars 

________________________Cents 

($____________________)(Figures) 

$ 

 

REMARKS _____________________________________________________________________________________________ 

 

__________________________________________________________________________________________________________ 

 

__________________________________________________________________________________________________________ 

 

__________________________________________________________________________________________________________ 
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WASHINGTON COUNTY, MARYLAND  

PURCHASING DEPARTMENT  

AFFIDAVIT  
 

(Must be completed, signed, and submitted with the bid.) 

 

Contractor             

 

Address              

 

Telephone           Bid Number PUR-2011-02 

 

I,          , the undersigned,                                             of the above named   

      (Print Signer's Name)                  (Print Office Held) 

 

Contractor does declare and affirm this _________ day of ___________________,  ___________, that I hold the aforementioned office in the above  

                               (Month)             (Year) 

named Contractor and I affirm the following: 

 

AFFIDAVIT I  

 

The Contractor, his Agent, servants and/or employees, have not in any way colluded with anyone for and on behalf of the Contractor or themselves, 
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INTRODUCTION 
 

It is the mission of the Maryland Medicaid Program (also known as ñMedicaidò or 
ñthe Programò) to improve the health and well-being of low-income Marylanders by 
assuring access to medically necessary health care services.   Transportation is an 
essential component to assuring access to health care.    

 
Four Program areas serve the transportation needs of Medicaid recipients.  

Three of these areas, which are described in detail under BACKGROUND, each play a 
limited role in the overall provision of Medicaid transportation services.  It is the fourth 
area, non-emergency transportation under the Transportation Grant, which 
serves to provide access to the vast majority of Medicaid-covered services and is 
the subject of this manual.   

 
This manual, titled MARYLAND MEDICAL ASSISTANCE PROGRAM GUIDE 

TO THE ADMINISTRATION OF THE TRANSPORTATION GRANT PROGRAM, serves 
various functions.  Primarily, it serves to communicate the Programôs regulations and 
policies governing operation of Grant-funded transportation to local jurisdictions and 
vendors that operate transportation systems under the Grant.  This information is also 
useful to Medicaid recipients who need transportation services, their caregivers, health 
care providers, and other interested parties.   A special section, ñNavigating the 
Medicaid Transportation Grant Programò beginning on page 21, provides guidance for 
recipients needing to access transportation and those involved in assisting recipients in 
accessing transportation. 

 
 This manual describes the scope of services provided under the Grant.  It 

discusses the Programôs regulations and policies for providing transportation services in 
detail, with explanations (as appropriate) of the local variations in day- to-day policies 
and procedures.  It provides information on various tools that transportation managers 
use to assure the necessity of services.  Information on the handling of unique 
transportation requests is furnished.  Finally, guidance on navigating the Grant program 
is provided for the use of recipients and other interested parties.   
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BACKGROUND 
 

Federal regulations (42CFR §431.53) require states to have a plan to ensure that 
Medicaid recipients have transportation to medically necessary medical services.  The 
State of Maryland has elected to assure transportation to medical services through four 
Program areas: 
 

¶ Emergency transportation ï reimbursement for 911 ambulance service (COMAR 
10.09.31); 

 

¶ Medicare ambulance service ï reimbursement of Medicare coinsurance for non-
emergency ambulance service that is covered by Medicare (COMAR 10.09.13); 

 

¶ Transportation to services under the Individuals with Disabilities Education Act 
(IDEA) ï reimbursement for transportation to receive Medicaid-covered school-
based services included in the recipientôs Individualized Education Plan (IEP) 
(COMAR 10.09.25); and 

 

¶ Non-emergency transportation under the Transportation Grant ï 
reimbursement for non-emergency medical transportation not otherwise 
covered in the other three transportation program areas (COMAR 10.09.19). 

 
Under the Transportation Grant (hereafter known as ñGrantò), Maryland has 

elected to assure needed transportation to non-emergency medical services as an 
administrative service by providing grant funding to local jurisdictions (hereafter known 
as ñgranteesò).  The funds are to be used to: 

 

¶ Screen recipientsô requests for transportation to assure recipient eligibility and 
necessity of transportation;  

 

¶ Arrange for and/or provide the most efficient means of transportation where no 
other transportation is available to the recipient and without the provision of 
transportation, the recipient would not be able to access medical care; and 

 

¶ Ensure that Medicaid-funded transportation is used in a manner consistent with 
the requirements of COMAR 10.09.19.   

 
Grantees are required to operate Medicaid transportation in accordance with 

State regulations governing the administration of the Grant.  These regulations specify 
screening criteria to ensure that recipients who have no resource available to them can 
get transportation to needed medical care.   The regulations also specify the minimum 
documentation that may be required in certain instances.   Criteria for eligibility for 
transportation of non-ambulatory recipients are also outlined.  Finally, the regulations 
exclude specific trips from coverage.   
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While the transportation benefit is the same for all Maryland Medicaid recipients 
regardless of where they live, a great deal of variety exists between local jurisdictions in 
Maryland as to the transportation resources available.  Baltimore City and urban 
counties surrounding Baltimore and Washington D.C. are rich in public, taxi, and other 
transportation resources.  In rural counties, on the other hand, these resources may be 
sparse.  Other resources within the granteesô control, such as the ability to utilize space 
and personnel, also vary between jurisdictions.  These and other factors have a 
significant impact on the manner in which grantees in different local jurisdictions operate 
their transportation programs to meet their recipientsô needs.   For these reasons, while 
grantees are expected to ensure that recipients have necessary transportation in 
accordance with COMAR 10.09.19, grantees are afforded flexibility in implementing 
methods and procedures for day to day operations.   
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DEFINITIONS 
 
 For purposes of this manual, the following terms have the meanings specified: 
 
1. Appropriate provider ï a provider that meets the following requirements: 
 

a. Participates in the Maryland Medicaid Program, either through a Managed 
Care Organization or direct fee-for-service; 

 
b. Has the training and skills necessary to provide the needed care (includes 

but is not limited to applicable licensure and/or certification);  and  
 

c. Is willing to accept the recipient as a patient.   
 
2. Curb-to-curb service ï transportation service in which the recipient is able to get 

himself or herself to the curbside pickup point without assistance from the driver. 
 
3. Door-to-door service ï transportation service in which, due to the recipientôs 

medical condition or disability, it is necessary for the driver to assist the recipient 
between the vehicle and the building, but the driver does not enter the building. 

 
4. Emergency services ï services provided in hospital emergency facilities after the 

onset of a medical condition manifesting itself by symptoms of sufficient severity 
that the absence of immediate medical attention could reasonably be expected 
by a prudent layperson, possessing an average knowledge of health and 
medicine, to result in: 

 
a. Placing health in jeopardy; 
 
b. Serious impairment to bodily functions; 
 
c. Serious dysfunction of any bodily organ or part; or 
 
d. Development or continuance of severe pain. 
 

5. Urgent services ï services provided in instances which require prompt action 
from the provider after the onset of a medical condition or incident resulting in 
bodily dysfunction or extreme discomfort. 
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SCOPE OF SERVICES 
 
The Transportation Grant covers Maryland Medicaid recipients who do not have 

restricted eligibility such as Qualified Medicare Beneficiary, Primary Adult Care, or 
Family Planning coverage.  Both community-based recipients and recipients living in 
long term care facilities are potentially eligible for transportation.  The Grant 
encompasses both HealthChoice and full fee-for-service recipients.   

 
Grants are made to each of Marylandôs 24 local jurisdictions (23 counties and 

Baltimore City).  At their discretion, the grantees may arrange for screening and/or 
transportation service either directly or through subcontractors.    

 
The Grant covers trips to and from medically necessary scheduled medical 

services.  Additionally, the grant covers return trips from hospital emergency visits, 
return trips from hospital stays, and medically necessary inter-hospital transfers.   All 
modes of transport are covered (ambulance, wheelchair van, sedan/van, air transport) 
as appropriate.   

 
Medicaid transportation is a scheduled, shared ride program operating generally 

Monday through Friday during normal business hours.  Exceptions are made as needed 
for special needs such as dialysis and hospital discharges.  Curb-to-curb or door-to-
door service is provided as medically necessary (door through door service is covered 
only for ambulance transport).   

 
Generally, at least 24 hours advance notice is required to secure transportation.  

For trips outside the local area or region, for example from Western Maryland or the 
Eastern Shore to Baltimore, two or three business days advance notice may be 
required.  Grantees will, however, make every effort to accommodate transportation 
requests with less than 24 hours notice for hospital discharges and urgent (NOT 
emergency) medical services.  Examples of urgent medical services include: 1) same-
day doctor appointments for acutely ill recipients for whom delay may put the recipientôs 
health at risk, and 2) trips to hospital emergency rooms for nursing home residents for 
re-insertion of catheters or feeding tubes that cannot be performed safely by facility 
nursing staff.    
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RESPONSIBILITIES OF GRANTEES 
 
 In accepting Medicaid funds, grantees accept the responsibility for ensuring 
recipientsô access to transportation for the purpose of receiving needed medical care in 
an efficient and cost-effective manner.   In carrying out this responsibility, the grantees 
are expected to perform several tasks.  These tasks are discussed in detail below. 
 

Screening 
 

A fundamental responsibility of grantees is the screening of requests for 
transportation to ensure recipient eligibility and necessity of transportation.  All trips, 
except for hospital discharges occurring on weekends, require authorization in advance 
of the trip.  Some grantees perform all screening directly; others contract the screening 
process for some or all services to vendors.   

 
Screening may be conducted by telephone or by written application.   When a 

written application process is used, grantees must provide for a reasonable ñinterimò 
period in which the applicant has access to transportation as needed during the 
application process.   Grantees must also be mindful of the needs of applicants who 
have limited English proficiency or who may be otherwise unable to read and/or write 
effectively.  Grantees are to make special accommodations as necessary to ensure that 
these recipients have access to needed services.  Such accommodations may include 
permitting a third party to complete the application on the recipientôs behalf, assisting 
the recipient in understanding the application, or other similar assistance.   

 
Through the screening function, the grantee determines whether: 

 

¶ The individual receiving medical care is a Maryland Medicaid recipient and is 
potentially eligible for transportation;  

 

¶ The requested transportation is necessary in order for the recipient to receive 
needed medical care;  

 

¶ The medical service is coverable by Medicaid;  
 

¶ The most efficient mode of transport necessary to meet the need is being used; 
and 

 

¶ The requested transportation is not covered by another segment of the Program 
or otherwise prohibited by regulation. 

 
These screening components are discussed in detail below. 
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Medicaid eligibility.   
 

In order to be eligible for transportation services, the individual receiving medical 
care must first be a recipient of full Medicaid benefits.  Individuals whose eligibility is 
limited to Medicare coinsurance (QMB), payment of Medicare premiums (SLMB), 
Primary Adult Care (PAC), or family planning benefits are not eligible for transportation 
services.   If an attendant is required, the attendant need not be a Medicaid recipient.   
 
Necessity of transportation in order to meet the recipientôs medical care needs.   
 

Fundamental to the granteesô responsibility to ensure recipientsô access to care 
is the requirement that the transportation be necessary to secure medically necessary 
medical care.  To this end, grantees are expected to consider alternatives, both of 
transportation resources and provider resources.   

 
Other transportation resources.  First, the grantees are required to determine whether 
the recipient has other transportation resources available, or whether he/she is 
dependent on Medicaid-funded transportation to get to medical care.  Possible 
alternative transportation resources include but are not limited to: 
 

¶ Public transportation, either fixed-route or paratransit.  Recipients whose home 
and provider are within ¾ mile from the closest fixed-route stop, and who have 
no medical reasons why such transportation cannot be used, are expected to use 
public transportation; 

 

¶ Vehicle belonging to the recipient, others living in the household, or other family 
members or friends.  As appropriate, recipients may be directed to reschedule 
appointments to be able to make use of this resource; or 

 

¶ Other resources, such as churches, non-profit agencies, or volunteers. 
 

Grantees are not required to provide funds for the use of public transportation.  
They may furnish transportation in cases where the need to make frequent trips for 
medical service makes the use of public transportation an extraordinary financial 
hardship (e.g., attendance in outpatient rehabilitation).   
 
Availability of provider resources.  When determining the necessity of transportation in 
meeting the recipientôs medical care needs, grantees also consider whether transporting  
to a specific location, either because it is the recipientôs choice or it is in the managed 
care organizationôs (MCOôs) network, is the most efficient and cost-effective means of 
meeting the recipientôs needs.   The instructions below are applicable to recipients 
who are not in HealthChoice.  Specific instructions for determining the availability 
of provider resources for recipients who are enrolled in HealthChoice are 
provided in the section titled Special Instructions - HealthChoice Recipients on 
page 15. 
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 To ensure that the transportation program is operated in an efficient, cost-
effective manner, grantees are authorized to limit transportation to the closest 
appropriate provider, which is a provider that meets the following requirements: 
 

¶ Participates in the Maryland Medicaid Program; 
 

¶ Has the training and skills necessary to provide the needed care (includes but is 
not limited to applicable licensure and/or certification);  and  

 

¶ Is willing to accept the recipient as a patient.   
 

In cases where the travel distance between two appropriate providers is minimal, 
grantees should honor the recipientôs choice of provider.  When the distance between 
appropriate providers is significant, however, grantees may limit transportation to the 
closer provider.    
 

In some cases, transportation is requested for a recipient in a facility such as a 
hospital or nursing home to travel to another facility to receive care.  Such requests are 
honored when the medical service to be provided at the destination facility is one that 
cannot be provided at the ñhomeò facility.  Examples include;  
 

¶ Transfers between hospitals where the sending hospital does not have the 
facilities to perform needed services or procedures;  and 

 

¶ Trips to the hospital emergency department from a nursing home for urgent care 
(e.g., re-insertion of a feeding tube or other non-emergent yet time-sensitive 
service that cannot be safely performed by facility nursing staff).   

 
Exceptions.   Grantees may grant requests for transportation to a provider other than 
the closest appropriate one under the following circumstances: 
 

¶ If either the recipient or provider has recently moved, and the provider is no 
longer the closest appropriate providers, grantees are to allow one trip to this 
provider to facilitate transfer to a closer provider, or to allow the recipient to seek 
other transportation alternatives.  Additional trips may be authorized under the 
following circumstances:   

 
o If the recipient has been undergoing a course of treatment requiring 

provider continuity (e.g., physical therapy, chemotherapy, etc.) and will 
only need a few more visits, grantees will transport to the distant provider 
until the course of treatment is completed, or   

 
o A pregnant recipient in the latter half of her pregnancy who has been 

receiving prenatal care from a certain provider will be transported to the 
provider for the remainder of the pregnancy and a postnatal checkup.   
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At the time of booking such trip, the recipient will be advised of the limits on 
transportation to the distant provider, and that beyond these limits the recipient 
will need to either find another provider or make other transportation 
arrangements.   
 

¶ If a recipient usually has other transportation resources at his disposal, but needs 
a one-time trip because those resources are temporarily unavailable, the grantee 
will provide transportation to a distant provider.  If such a request is made more 
than three times in a year, the grantee may, at its discretion, refuse the trip and 
direct the recipient to either find another provider or make other transportation 
arrangements.  The grantee, however, should give the recipient advance notice 
of its intention to refuse future trips.   

 
Medicaid Coverage of Medical Service    
 

Grant funds for transportation are available only when the service to which the 
recipient requests transportation is coverable by Medicaid.  Services that are not 
covered by Medicaid include but are not limited to: 
 

¶ Dental services for recipients age 21 and over (except for those enrolled in Rare 
and Expensive Case Management (REM)); 

 

¶ Follow-up visits to pick up eyeglasses for recipients age 21 and over;  
 

¶ Veterans Administration hospitals to receive treatment for a military-related 
condition; 

 

¶ Support groups, including but not limited to Alcoholics Anonymous, Weight 
Watchers, diabetes support groups, etc.; 

 

¶ Parent/guardian visits to children in hospitals (except to receive training in caring 
for medically fragile children or to participate in Medicaid-covered family therapy);  

 

¶ Trips to providers that are not enrolled in Medicaid either directly as a provider or 
through an MCO network, whether or not the service itself is covered by 
Medicaid;  

 

¶ Trips for the purpose of receiving other services excluded from Medicaid 
coverage; and  

 

¶ Trips where a medical service is not being delivered. 
 

Recipients who are dually eligible for full Medicaid and Medicare may need 
transportation to receive medical services that are coverable by Medicaid, but may be 
billed to Medicare or other third-party payer.  In such cases, the grantee may approve 
the transportation as long as the medical service is one that Medicaid covers and that 
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all other requirements (no other transportation available, closest appropriate provider, 
etc.) are met.   
 
Appropriateness of Mode of Transport 
 

The Medicaid Program covers all modes of transportation as needed (i.e., shared 
ride bus/van, sedan/taxi, wheelchair, ambulance, air transport).  The Program will not 
cover a more expensive mode of transportation than is required by the recipient or 
attendant.  For most recipients, ambulatory transport such as a shared ride bus or van 
is appropriate.  Wheelchair van service is covered only when the recipient (or attendant) 
is non-ambulatory.   

 
The most expensive mode of transportation, ambulance, is covered only for 

recipients who require stretcher transportation, either because they must be transported 
in a lying-down position or because their medical condition requires the presence of at 
least basic life support (BLS) services during the transport.  The need for a recipient to 
have a non-EMT attendant either during the trip or at the place of service does not 
justify use of an ambulance.  For example, if a recipient in a nursing home can safely 
travel by ambulatory or wheelchair transportation but needs an attendant, the nursing 
home must send an aide to accompany the recipient unless a family member or other 
volunteer is available to do so.   Additionally, the failure of the medical provider to have 
resources to accommodate recipients with disabilities does not justify use of an 
ambulance.   For example, if a recipient needs assistance getting on and off the 
examination table, this is the responsibility of the medical provider; an ambulance 
should not be provided for the sole purpose of furnishing assistance within the 
providerôs place of service. 
 
Need for an Attendant 
 
 The primary purpose of the Medicaid Transportation Grant program is to ensure 
that recipients have transportation to needed medical care.  This benefit is limited to the 
recipient, a parent or guardian for a recipient who is a minor, and an attendant who is 
needed to accompany the recipient to the service.  The Program strongly encourages 
grantees to require that minors be accompanied on medical appointments by a parent, 
guardian, or other responsible adult.   
 

Outside of authorizing the transportation expense for an attendant, the grantees 
are not responsible for furnishing an attendant.  Additionally, grantees are not 
responsible for furnishing transportation between an attendantôs home and the 
recipientôs pick-up point.   If the attendant requires a more costly mode of transportation 
than the recipient (e.g., recipient is ambulatory, attendant is nonambulatory and uses a 
wheelchair), both will be transported via the more costly mode.   Beyond the recipient 
receiving medical service and a parent/guardian or medically necessary attendant, the 
Program does not cover the cost of providing transportation for other individuals, such 
as siblings or significant others.   
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Not Covered by Another Program Area/Prohibited by Regulation 
 

Some transportation services are not covered under the Grant because they are 
covered under another Program area.  For example, emergency (911) transportation 
service is paid directly by the Program outside the Grant.  Ambulance service that is 
covered by Medicare is paid directly by Medicare as primary payer with the coinsurance 
being paid by the Program, also outside the Grant.  Additionally, certain Medicaid-
covered services have transportation between home and the service included in the rate 
for that service.  These services include medical day care, day habilitation services, and 
psychiatric rehabilitation services.   
 
 State regulations governing Medicaid transportation prohibit Medicaid 
reimbursement for transportation to or from correctional institutions.  Also prohibited is 
transportation to and from State facilities while the recipient is a resident of that facility.    
 
**Special Instructions - HealthChoice Recipients** 

 
For recipients enrolled in HealthChoice, serving providers must be part of the 

Managed Care Organizationôs (MCOôs) provider network.  Recipients are, therefore, 
limited in their choice of health care providers, especially for primary and related care.  
In an effort to counter the effects of this limitation, grantees are to allow greater leeway 
in authorizing transportation to in-network providers of ñprimaryò medical care, which for 
purposes of this manual include primary care, obstetrics/gynecology, covered 
dental care, and laboratory/x-ray services.  To ensure network adequacy, the 
Department requires that MCOs have an adequate number of these ñprimaryò medical 
providers in the following geographic access areas (COMAR 10.09.66.06): 

 
1. In urban areas, within a 10-mile radius or a 30-minute drive of the recipientôs 

home; or 
 
2. In rural areas, within a 30-mile radius or a 30-minute drive of the recipientôs 

home. 
 

In an effort to balance honoring HealthChoice recipientsô choice from among a 
limited number of ñprimaryò medical providers with the need to operate an efficient, cost-
effective transportation system, grantees may limit transportation to any provider 
between the recipientôs home and the nearest area that offers a choice of network 
providers (even if the chosen provider is not the closest one).  For recipients living in the 
metropolitan Baltimore area, the nearest area may be a hospital complex.  For 
recipients outside the Baltimore metropolitan area, the nearest area would be the 
closest town center that offers a choice of network providers.   If the closest provider of 
ñprimaryò medical services is located outside the Departmentôs geographic access area, 
it is the MCOôs responsibility to furnish and pay for needed transportation to that 
provider or arrange for care with an out-of-network provider within the geographic 
access area.   
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For HealthChoice recipients seeking transportation to a specialist, grantees are 
to transport to any appropriate network provider in the recipientôs county of residence 
(for purposes of this section ñcountyò includes Baltimore City).  If the recipient is 
requesting transportation to see a specialist outside the county, even though other 
appropriate providers, whether in- or out-of-network, are located in the county, it is the 
MCOôs responsibility to furnish and pay for needed transportation to that provider or 
arrange for care with an out-of-network provider within the county.   If a grantee denies 
an out-of-county transportation request on the grounds that an appropriate provider is 
available in the county, the grantee should assist the recipient in accessing MCO-
funded transportation by referring them to the countyôs Administrative Care Coordination 
Unit (ACCU) in that county, who will in turn assist the recipient in arranging MCO-
funded transportation.    

 
If no appropriate provider exists in the recipientôs county of residence, the 

grantee may limit transportation to the closest appropriate out-of-county provider, 
whether in- or out-of-network.   Again, if a non-network provider is being bypassed in 
favor or a network provider, the MCO is responsible for either furnishing and paying for 
needed transportation to the network provider or arrange for care with the closer out-of-
network provider.    

 
All other screening requirements (e.g., Medicaid eligibility, no other 

transportation, covered service) remain the same for both HealthChoice and fee-for-
service recipients.  Please note, however, that the Grant does not cover transportation 
to services paid for by the MCO that are not a required Medicaid service (e.g., dental 
services not otherwise covered by Medicaid).   
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Arranging for Transportation Services 
 

For those recipients in need of and eligible for transportation, grantees are 
expected to ensure sufficient resources for the provision of needed transportation.  Most 
grantees accomplish this through contracts with local transportation providers, although 
a few provide some service directly.   

 
Recipients should be given a timeframe for pickup, either at the time of the 

request or when the trip schedule is completed.  For most local trips, the pickup window 
should not exceed one hour (e.g., recipient will be picked up between 9:00 a.m. and 
10:00 a.m.).  How much in advance of the appointment a pickup occurs will vary, 
depending on the distance to the appointment, traffic conditions, how many others are 
riding, and other factors.   

 
In order to ensure efficient and cost-effective operations, trips to appointments 

outside the region (e.g., Eastern Shore to Baltimore, Western Maryland to Baltimore or 
Morgantown, West Virginia) may occur once daily.  Depending on demand and 
available resources, long distance trips may be limited to certain days of the week.  
When long distance trips are anticipated, recipients or those assisting recipients should 
find out in advance the transportation availability from their area and make 
appointments accordingly.  When this proves impossible (e.g., vendor travels to 
Baltimore on Tuesday and Thursday, yet the provider the recipient must see is available 
only on Wednesday), grantees are to secure transportation for the day it is needed.   
 

Appropriate Use of Transportation Funds (Program Integrity) 
 

 Grantees are required to take necessary steps to ensure that Medicaid funds are 
used only for transportation that is necessary to assure recipientsô access to needed 
medical care.   These steps go a long way toward preventing fraud and abuse of the 
system.  While Program integrity activities vary between grantees, the most common 
types are listed below. 
 
Screening 
 
 An integral goal of the screening process is to ensure that transportation is used 
for its intended purpose, that is, to travel to medical appointments.  Grantees are 
expected to conduct an initial screening for all first-time requests, and a follow-up 
screening update at least quarterly.   
 
Physician Documentation for Special Transportation Arrangements 
 
 Grantees are expected to operate the Grant in an efficient, cost-effective manner.  
Doing so includes diverting recipients to public transportation when feasible, limiting the 
scope of transportation to local providers when available, and maximizing the use of 
ride sharing.   
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 Sometimes, however, legitimate medical reasons exist that necessitate making 
exceptions to general policies.  In such cases, grantees must be provided with written 
physician documentation in support of the request.  Some circumstances that may 
warrant exceptions are described below.   
 

Grantees must ensure that the least expensive appropriate mode of 
transportation is used.  To this end, they must be provided with physician 
documentation whenever a recipient requests special transportation accommodations.  
Any recipient requesting a trip via ambulance or wheelchair van must furnish a 
statement from the physician as to the reasons the requested mode of transportation is 
needed.  For a wheelchair-mobile recipient living in an area served by public 
transportation, whether fixed-route or paratransit, the documentation must specify the 
medical reason that the recipient cannot use such transportation. 
 
 When a recipient living near a public transportation line (fixed-route or 
paratransit) requests sedan, taxi, or van transportation on the grounds that their medical 
condition prevents the use of public transportation, grantees require written physician 
documentation of such need.   The documentation must state the medical reason the 
recipient cannot use available public transportation, even with an attendant.   The only 
exceptions to this documentation requirement are: 
 
1. Recipients under age three months;  
 
2. Recipients under the age of six months during extremely hot or cold weather 

(e.g., December, January, July, August); or  
 
3. Recipients seeking medical attention for acute symptoms that make using public 

transportation medically contraindicated (e.g., acute nausea).  Grantees should 
approve these requests in the absence of medical documentation only 
occasionally.  Recurring requests of this nature should warrant requiring medical 
documentation.   

 
 From time to time, a recipient requests transportation to a provider in a distant 
location, even though a similar provider in that specialty is available locally.  Such 
requests may be appropriate due to the need for unique medical services requiring 
specialized training and experience that is not available from the local provider in 
treating certain conditions, performing certain procedures and working with specialized 
populations.  In such cases, the grantee may request a statement from the referring or 
treating physician as to the medical reason that closer providers cannot provide the 
needed treatment.    
 
 Another circumstance where a special accommodation may be required involves 
single-passenger versus shared ride arrangements, specifically for long-distance trips.   
If a recipient requests a sedan/taxi for a long-distance trip where daily van service is 
generally used, he must furnish physician documentation detailing the medical reason 
that using the scheduled van is medically contraindicated. 
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 Physician documentation must be specific as to the medical problem and/or 
treatment need that necessitates the special accommodation.  A statement that the 
recipient needs the accommodation, without supporting information, is insufficient.  
Providing diagnosis alone is also not usually sufficient.   Physician documentation may 
need to be updated from time to time, depending on whether the condition necessitating 
the special transportation arrangement is temporary or long term/permanent in nature.   
 
Verification of Appointments 
 
 Grantees are responsible for ensuring that requested trips are for scheduled 
medical appointments.  In doing so, grantees are to verify at least a sample of trips.  In 
cases where recipients have been found to use Medicaid transportation inappropriately, 
grantees are to verify all trips.   
 
 The manner in which trip verification is carried out varies.  Some grantees call 
providers to verify appointments, while others ask for written verification, either directly 
from the provider or through the recipient.   
 
Other Policies 
 
 Grantees may implement policies in addition to the practices listed above in order 
to aid in ensuring Program integrity.  Policies may vary between grantees, although 
many use one or more of the following practices: 
 

¶ Requiring initial pick-up and drop-off following the appointment at the recipientôs 
home address;  

 

¶ Requiring recipients to call for post-appointment pick-ups immediately following 
the appointment; 

 

¶ Requiring post-appointment pick-ups to occur at the appointment location; and 
 

¶ Not permitting drop-offs at locations other than the one listed in the driverôs 
manifest. 
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SPECIAL CIRCUMSTANCES 
 
 At times, circumstances outside the norm demand case-by-case consideration 
for Medicaid transportation.  Some circumstances, with instructions for special handling, 
are listed here. 
 
Recipient Outside Resident Jurisdiction 
 
 Sometimes a recipient is temporarily located in an area other than the jurisdiction 
in which he normally lives, for example, a resident of one county needing transfer 
between locations in another county.  For purposes of efficiency and cost-effectiveness, 
such transports may be arranged by the grantee in the jurisdiction where the recipient is 
currently located.  The initial request for service, however, must be made to the grantee 
in the jurisdiction where the recipient normally lives.  This grantee will then contact the 
other grantee for actual arrangements.   
 
Air Ambulance Transport 
 
 In the case of urgent interfacility transfers where, due to time and distance, the 
treating physician at the sending hospital deems it necessary to use air transportation, 
the sending hospital should request prior approval from the Baltimore City Health 
Department, regardless of the recipientôs current location or usual residence.  Inquiries 
regarding air transportation should be referred to the Baltimore City Health Department 
at 410-396-7433. 
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GUIDE FOR RECIPIENTS 
NAVIGATING THE MEDICAID TRANSPORTATION  

GRANT PROGRAM 

 
 The Medical Assistance Program provides transportation services for recipients 
who need medical care and have no transportation available.  These steps will help you 
get transportation: 
 

1. Check with family and friends to see if they can give you a ride.  If buses 
(fixed route or paratransit) operate in your area, find out whether you and your 
provider are on a bus line.  If family or friends can give you a ride, or if you 
are on a bus line, use them. 

 
2. If you cannot find another ride, we suggest that you call the local 

transportation provider one to two weeks before your medical appointment.   
If you are not sure who your local transportation provider is, call the Medical 
Assistance Program at 410-767-1739. 

 
3. When calling, have the following information ready: 

 
a. Medical Assistance number; 
 
b. Date and time of appointment; 

 
c. Name, address, and telephone number of provider; and 

 
d. Reason for visit. 

 
4. If your request for transportation is denied and you do not agree with this, first 

ask to speak to the transportation manager for your county.  It may be that the 
manager can help you.  If, after speaking to the transportation manager, you 
still disagree with the denial, please call the Transportation Staff Specialist for 
the Medical Assistance Program at 410-767-1739. 

 
5. If your ride does not show up at the appointed time, please call the number 

that you called to arrange the trip, unless you have been told to call another 
number.  When you booked the trip, you may have been told what to do if the 
ride is late beyond a certain amount of time.  If not, call if the ride does not 
show up after 20-30 minutes following the time you were told you would be 
picked up, depending upon how close it is to the appointment time.   

 
6. If you have cancelled your appointment or have found a ride elsewhere, 

please call as soon as possible to cancel your ride.  Failure to call or to show 
up for your trip may result in restrictions being placed on future service.   
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ATTACHMENT B 

 

BUSINESS ASSOCIATE AGREEMENT 

 

This business associate agreement is made this day of  ________________________, 2011, between 

________________________________________________________________, a unit of the Department 

of Health and Mental Hygiene (the Department), and ________________________________________ 

(the Contractor), a contractor to the Department under contract _________________________________  

(the Primary Contract).   

 

I. PURPOSE AND SCOPE 

 

A. For good and lawful consideration as set forth in the Primary Contract, the Department and 

the Contractor enter into this agreement for the purpose of ensuring compliance with the 

requirements of the Health Insurance Portability and Accountability Act of 1996 (HIPAA) 

and its implementing regulations (45 CFR Parts 160 and 64) and the Maryland 

Confidentiality of Medical Records Act (MCMRA). 

 

B. This agreement applies to the conduct of the Contractor in connection with protected 

health information anticipated to be provided to, collected, maintained or used by the 

Contractor in connection with its performance under the Primary Contract. 

 

II.  DEFINITIONS 

 

A. The terms used in this Agreement have the meanings set forth in the Privacy Rule, 49 CFR 

Parts 160 and 164, and as set forth subsection B of this section. 

 

B.   As used in this agreement the following terms have the meanings indicated: 

 

1.) ñDepartmentò means the Maryland State Department of Health and Mental 

Hygiene. 

 

2.) ñDesignated Record Setò means a group of records maintained by or for the 

Department that is (i) the medical records and billing records about individuals 

maintained by or for the Department, (ii) the enrollment, payment, claims 

adjudication, and case or medical management record systems maintained by or for 

a health plan, or (iii) used, in whole or in part, by or for the Department to make 

decisions about individuals.  As used in this Agreement, the term ñrecordò means 

any item, collection, or grouping of information that includes protected health 

information and is maintained, collected, used, or disseminated by or for the 

Department.  (45 CFR §164.501) 

 

3.) ñDisclosureò means the release, transfer, provision of access to, or divulging in any 

other manner of information outside the entity holding the information.  (45 CFR 

§164.501) 

 

 4.) ñHIPAAò means the Health Insurance Portability and Accountability Act of 1996 

(the Social Security Act, 42 U.S.C.  1320a-7(c)(a)(5), and 1320d-2 and 1320d-4.) 
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5.) 
and includes a person who qualifies as a personal representative in accordance with 

45 CFR §164.502 (g). 

 

6.) ñMCMRAò means the Maryland Confidentiality of Medical Records Act, Md. 

Code Ann., Health-General, §4-301 et seq. 

 

7.) ñPrivacy Ruleò means the Standards for Privacy of Individually Identifiable Health 

Information at 45 CFR Part 160 and Part 164, Subparts A and E. 

 

8.) ñProtected health informationò as defined in the Privacy Rule ÄÄ160.103 and 

164.501, means information transmitted as defined in the regulations, that is 

individually identifiable; that is created or received by a healthcare provider, health 

plan, public health authority, employer, life insurer, school or university, or 

healthcare clearinghouse; and that is related to the past, present, or future physical 

or mental health or condition of an individual, to the provision of healthcare to an 

individual, or to the past, present, or future payment for the provision of healthcare 

to an individual.  The definition excludes certain education records as well as 

employment records held by a covered entity in its role as employer.  For purposes 

of this Agreement, protected health information is limited to the information 

created or received by the Contractor from or on behalf of the Department. 

 

9.) ñRequired by lawò means a mandate contained in law that compels an entity to 

make use or disclosure of protected health information that is enforceable in a court 

of law, and includes but is not limited to the itemized activities set forth in 45 CFR 

§164.501. 

 

10.) ñSecretaryò means the Secretary of the Department of Health and Human Services 

or his designee. 

 

11.) ñUseò means, with respect to individually identifiable health information, the 

sharing, employment, application, utilization, examination, or analysis of such 

information within an entity that maintains such information.  (45 CFR §164.501) 

 

III.  PERMITTED USES AND DISCLOSURES BY CONTRACTOR 

 

A. The Contractor agrees to use or disclose protected health information only as permitted or 

required by the Privacy Rule, this Agreement, or as otherwise required by law. 

 

B. Except as otherwise provided in this Agreement, the Contractor may: 

 

Use or disclose protected health information to perform functions, activities, or services 

for, or on behalf of, the Department as specified in the Primary Contract, provided that the 

use or disclosure would comply with the Privacy Rule if done by the Department, is 

consistent with the MCMRA, and complies with the Departmentôs minimum necessary 

policies and privacy practices and procedures; 

 

1.) Use protected health information for the proper management and administration of 

the Contractor or to carry out the legal responsibilities of the Contractor; and 
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2.) Disclose protected health information to a third party as necessary to carry out its 

obligations under the Primary Contract, for proper management and administration 

of the Contractor or to carry out the Contractorôs legal responsibilities if: 

 

a.) The disclosure is required by law; 

 

b.) The Contractor obtains reasonable assurances from the third party to whom 

the information is disclosed that it will remain confidential and used or 

further disclosed only as required by law or for the purpose for which it was 

disclosed to the third party; and 

 

c.) The third party notifies the Contractor of any instances of which it is aware 

in which the confidentiality of the information has been breached; and 

 

d.) Use protected health information to provide data aggregation services to the 

Department as permitted by 42 CFR §164.504(e)(2)(i)(B). 

 

C.  The Contractor may use protected health information to report violations of law to 

appropriate Federal and State authorities, consistent with §164.502 (j)(1). 

 

IV.  CONTRACTOR REQUIREMENTS 

 

A. The Contractor agrees to implement appropriate safeguards to prevent use or disclosure of 

the protected health information other than as provided in section III of this Agreement, 

including: 

 

1.) Limitation of the amount of protected health information used or disclosed pursuant 

to Section III of this Agreement to the minimum necessary to carrying out the 

functions of the Primary Contract and to otherwise achieve the purposes of the use 

and disclosure; 

 

2.) Taking steps to protect the physical security of and prevent unauthorized access to 

the protected health information, furnishing the Department with a written 

description of these steps, and allowing representatives of the Department access to 

premises where the protected health information is maintained for the purpose of 

inspecting the physical security arrangements; and 

 

3.) Requiring each of its employees having involvement with protected health 

information to comply with applicable laws and regulations relating to 

confidentiality of protected health information, including the provisions of this 

Agreement and the Maryland Confidentiality of Medical Records Act. 

 

B. The Contractor agrees to: 

 

1.) Mitigate, to the extent practicable, any harmful effect that is known to Contractor, 

of a use or disclosure of Protected health information by Contractor in violation of 

the requirements of this Agreement;  
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2.) Report to the Department any use or disclosure of the protected health information 

not consistent with this Agreement of which it becomes aware within 5 days of the 

time it becomes aware of the use of disclosure; 

 

3.) Ensure that any agent, including a subcontractor, agrees to the same restrictions and 

conditions that apply to the Contractor with respect to any protected health 

information provided to the agent that is received from, or created or received by 

Contractor on behalf of the Department; 

 

4.) Provide access, at the request of the Department, and in the time and manner 

directed by the Department, to protected health information in a designated record 

set maintained by the Contractor, to the Department or, as directed by the 

Department, to an individual in order to meet the requirements under 45 CFR 

§164.524; 

 

5.) Make any amendment(s) to protected health information in a designated record set 

maintained by the Contractor that the Department directs or agrees to pursuant to 

45 CFR §164.526 at the request of the Department or an individual, and in the time 

and manner directed by the Department; 

 

6.) Make available to the Department, and to the Secretary, in a time and manner 

directed by the Department or designated by the Secretary, any protected health 

information received from, or created or received by Contractor on behalf of the 

Department, as well as any internal practices, books, and other records relating to 

the use and disclosure of protected health information, for purposes of the Secretary 

determining the Departmentôs compliance with the Privacy Rule; 

 

7.) Document disclosures of protected health information and information related to 

such disclosures as would be required for the Department to respond to a request by 

an individual for an accounting of disclosures of protected health information in 

accordance with 45 CFR §164.528; and 

 

8.) Provide to the Department or an individual, in time and manner directed by the 

Department, information collected in accordance with subsection (7) of this 

section, to permit the Department to respond to a request by an individual for an 

accounting of disclosures of protected health information in accordance with 45 

CFR §164.528. 

 

C.   Upon termination of the Primary Contract, the Contractor agrees that, except as provided 

in subsection V(C) of this Agreement, all of the protected health information provided by 

the Department to the Contractor, or created or received by the Contractor on behalf of the 

Department pursuant to the Primary Contract will be destroyed or returned to the 

Department.  

 

V. TERM AND TERMINATION 

 

A. This Agreement shall be effective as of _______________________________.  It shall 

remain in effect unless otherwise terminated for the entire term of the Primary Contract 
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including any extensions, options or modifications, or, as appropriate, in accordance with 

the requirements of paragraph (C) of this subsection. 

 

B. Upon the Departmentôs knowledge of a material breach by Contractor, the Department will 

either: 

 

1.) Provide an opportunity for the Contractor to cure the breach or end the violation 

and terminate this Agreement for cause if the Contractor does not cure the breach 

or end the violation within the time specified by the Department; 

 

2.) Immediately terminate this Agreement for cause if the Contractor has breached a 

material term of this Agreement and cure is not possible; or 

 

3.) If neither termination nor cure is feasible, report the violation to the Secretary. 

   

C. Effect of Termination of this Agreement 

 

Except as provided in paragraph 2 of this section, upon termination of this Agreement for 

any reason, the Contractor shall return or document the destruction of all protected health 

information received from the Department, or created or received by the Contractor on 

behalf of the Department. This provision shall apply to protected health information that is 

in the possession of subcontractors or agents of the Contractor. The Contractor shall retain 

no copies of the protected health information. 

 

If the Contractor believes that returning or destroying the protected health information is 

infeasible, the Contractor shall provide to the Department notification of the conditions 

that make return or destruction infeasible. If the Department agrees that return or 

destruction of protected health information is infeasible, the Contractor shall extend the 

protections of this Agreement to the protected health information and limit further uses and 

disclosures of the protected health information to those purposes that make the return or 

destruction infeasible, for so long as the Contractor maintains the protected health 

information. 

 

Termination of this Agreement for cause pursuant to this subsection may be viewed by the 

Department as a breach of the Primary Contract and grounds for termination in accordance 

with the default termination clause of the Primary Contract. 

 

VI.   MISCELLANEOUS 

 

A. A reference in this Agreement to a section in the Privacy Rule means the section as in 

effect or as amended. 

 

B. The Parties agree to take such action to amend this Agreement from time to time as is 

necessary for the Department to comply with the requirements of the Privacy Rule and 

HIPAA. 

 

C. The respective rights and obligations of the Contractor under Section V(C) of this 

Agreement shall survive the termination of this Agreement. 
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D. Any ambiguity in this Agreement shall be resolved to permit the Department to comply 

with the Privacy Rule. 

 

VII.   COMPLIANCE WITH STATE LAW 

 

The Contractor acknowledges that by accepting the protected health information from the 

Department, it becomes a holder of medical records information under the Maryland 

Confidentiality of Medical Records Act (Md. Ann. Code, Health-General §§4-301 et seq) and is 

subject to the provisions of that law.  If the HIPAA Privacy Rule and the MCMRA conflict 

regarding the degree of protection provided for protected health information, the Contractor shall 

comply with the more restrictive protection requirement. 

 

 

 

 

 

 

  

 

For the Contractor  For the Department 

 

By:___________________________________ 

                               Signature 

______________________________________ 

Name (Type or Print)                          Date  

______________________________________   

Title 

 

 

 

  

By:___________________________________ 

                               Signature 

______________________________________ 

Name (Type or Print)                          Date   

______________________________________ 

Title 
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